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OO0 yrBepiacHUN AIMUHUCTPATHBHOIO PerilaMeHTa MpeIoCcTaBiIeH s
MYHULIHTTIBHOM yCiIyru «Briaua BEIMUCKH U3 MTOX03SHCTREHHONH KHUTHY

B coorserctBun ¢ Geaepanbubiv 3axkonom ot 27 mions 2010 ropa 210-D3
«O0 opraHu3aluMH TPeJOCTABICHMSI IOCYIAPCTBEHHBIX M MYHUIMNATBHLIX YCIyI),
nmocraHoBiieHHeM Mboapun ropoaa ['posnoro or 27 d¢espans 2019 roma Ne 36
« O pa3paboTKe U yTBEPkKICHUHM AJIMHUHHUCTPATHBHBIX PETITAMEHTOB OCYLIECTBICHUS
MYHULHNAJIBHOIO KOHTPOAS W aJAMHHHCTPATHUBHBLIX PEIrIAMCHTOB MPeIoCTaBlIeHUS
MYHHIIMNATIBHBIX yeruyr» Mapus ropoaa ['posnoro

HOCTAHOBJISET:

. YrBepautsb AIMUHUCTPaTHBHBIN periamenT npeaAoCTaBIeHHs
MYHUIMITATbHOMH yeayru «Bpijaua BbIIMCKH M3 MOXO039HCTBEHHOW KHHUIH» B HOBOI
PeNaKLHH COITIACHO NPHJIOKEHHUIO K HACTOSLLEMY ITOCTAHOB/ICHHIO.

2. Ilpusnats yTpaTHBIIMM cuily TocTaHoBiIeHHe Mopun ropoja |'posnoro
or 14 oxtadps 2021 roma Ne 119 «O0 yrBepxaeHHH AJMHHHCTPATHBHOIO
periamMeHTa OpEelOCTABIEHUsT MYHUUMNANLHOW  yeiuyrn  «Bbigada  BbINHCKM
M3 [0XO0351CTBEHHOM KHUTH».

3. KoHTpoib 3a BBbINOJIHEHHEM HACTOSIIEr0 [OCTAHOBICHHS OCTABISIO
3a coboii.

4. Hacrosuee noctaHoBieHHe BCTYNAeT B CHIY CO JIHS €ro OQHIHATBHOIO
onmybnukosBaHus B rasere «(Cronmua news» W TOAJEKMT  pazMelleHHio
Ha ouumanbHoOM caiite Mapuu ropojaa ['postoro.
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AIMHHHCTPATHBHBII peryiaMenT NpeaocTaBIeHHsl My HHUHNAILHOI yeayru
«Bp11aua BLINMHCKH U3 N0X035HCTBEHHOH KHUTH

1.1. Ilpeomem pezyaupoeanun peziamenma
[TpeaMer peryaupoBaHusi AJMUHHCTPATHBHOTO perjiaMeHTa IpelocTaBieHus
MYHHULMITAIBHON YCIyru «Bplaua BLIMMCKK M3 TOXO035HCTBEHHOM KHUIMy (Jaee -
aJMMHUCTPATUBHbIH pErjaaMeHT) SBASKOTCS [PABOOTHOIIEHHUS, BO3HHMKaOLHE B
CBS3M ¢ peajusaliied npaBa JIMIL, YKa3aHHBIX B TyHKTe 1.2 HacTosluero
AJIMHHUCTPATUBHOIO PEerjiaMeHTa, Ha I0JIy4eHHUEe BBIITUCKU U3 MOXO03SIHCTBEHHOH
KHUTH B MOPsAJIKE, YCTAHOBICHHOM EHCTBYIONIAM 3aKOHOAATE/IbCTBOM.

1.2.  Kpye saseumenei

1.2.1.3a noayyeHMeM MYHMIMNAILHON yCcayrH MoOryT oOpaTHThes
¢usnueckue auna (rpaxaane Poccuiickoi PDenepaunu, HHOCTPAHHBIC IpakiaHe,
anna Oe3 TpakAaHCTBa), OCYLIECTBISIONUME BelleHWe JIMYHOIo NOACcoOHOro
XO34MCTBA B rpaHuliax ropoja | po3noro (aanee - 3asiBUTENN).

JIMIa, HWMEIoIMe IIpaBo B COOTBETCTBHMH € 3aKOHOJAATEILCTBOM Poccuiickoi
Q)e,uepauun, nmbo B CHJTY HaJeNIEHHs WX 3aABHUTCIAMHA B [TOPAIKE, YCTAHOBJICHHOM
3aKOHOAATe/IbCTBOM Poccuiickoii (De)lepaumd, IMNOJIHOMOYHUAMH BBICTYNATE OT HX
HMEHH.

1.3. Tpebosanus K nopsaoky unopmuposanus o0 npeoocmasienuu
MYHUKURAIbHOU YCayeu

1.3.1. Undpopmaums o0  MyHUUMNAIbHOM  yciayre, Ipouegype  ee
NpeoCTaBAeH s MPeI0CTaBIsAETCS:

HerocpeICTBEHHO crielaiucTaMu npedexkTyp pailoHoB ropoaa I'po3soro u
TEPPUTOPUATIBHBIX OKPYroB mnpedexkryp paiioHoB r. I'posnoro (anamee -
YIOJHOMOUYEHHbBIE OPraHbl);

C  HCIOJb30BaHMEM cpejcTB  TeledOHHOM CBSI3M W IIEKTPOHHOIO
UHOOPMHUPOBAHUS;

[OCPeACTBOM pa3MelleH s B HHbOpPMaIIHOHHO-
TEJEKOMMYHHKALIMOHHBIX CeTsAX OOIIEro 1oJib30BaHusi O0IIEro M0/1b30BaHMsA
(B ToM uuciae B cetH «MuTepuer»), nyOdaMKaluMii B cpeicTBax MaccoBOil
udopmanmn,  U3gaHua  MHQOpPMAUMOHHBIX  MarepuasioB  (Opournop,
Oyk/eToB), Ha CTeHAaX B IMOMEIUIEHUS YIOJIHOMOYEHHBIX OpPraHoB, Ha



nopraje rocCyaapCTBCHHbBIX H MYHHUHUIIAIBHBIX  YCIYI Yeyenckoi
Pecnybinku pgu.gov-chr.ru;

B MHOrO()YHKUMOHAJbHBIX LEHTpax MpeJoCTaBleHUs TocydapCTBEHHbIX W
MYHHUIHIAIBHBIX YCIyT (J1anee — MHOIrOQYHKIHOHANBHBIN LEHTP).

Jlns nonydeHuss HHPOpPMALlMH O MYHMLMIIQAIIBHON yciyre, rpoueaype ee
NpeloCTaBIeHUS, Xoj1e NpeaoCTaBIeHHs MYHULHATBHOMH YCIYTH
3aMHTEpeCOBaHHbIE JIMLIA BIIpaBe o0palaThes:

B ycTHOH dopme JsMyHO WMAM 10 TeneoHy K - CHIELHaIuCTam
VIIOJHOMOYEHHBIX OPraHOB, YYaCTBYIOLUUM B TIPEJOCTABICHUNA MYHWUHIIAIbHON
YCIYTH:

B [TUCbMEHHOH (opMe MOYTOH B a/ipec YIIOJHOMOYEHHBIX OPraHoB;

B NMHCBMEHHOH (opMe Mo ajipecy INEeKTPOHHOH MOUTHl YNOJTHOMOYEHHBIX
OpraHoB.

1.3.2. UndopmupoBanme 3asBUTeeH IPOBOAUTCS B ABYX GopMax: YCTHOE H
MACbMEHHOE.

ITpu orBerax Ha TenedOHHbLIC 3BOHKH W oOpalleHus 3asBUTENEH JIMYHO B
IPUEMHbIE Yachl CHELMAIUCThl YIOJHOMOUYCHHBIX OPraHoB, Y4YacTBYWOLIHe B
NPeIOCTABICHUNA MYHHIMITATBHON YCAYrH, TOAPOOHO U B BEXKIUBOH (KOPPEKTHOM)
dopme HHGOPMUPYIOT OOPATHBIIKMXCS 110 MHTEPECYIOLIMM UX BorpocaM. OTeer Ha
teseOHHBI 3BOHOK JIOJDKEH HAuyWHATBCS C HMHGOpPMALMH O HAUMEHOBAHHMH
opraHa, B KOTOpPbIi TNOCTYIHI 3BOHOK, W (aMHIMH ClELMaNUCTa, MPHUHSABILErO
TeeOHHbIH 3BOHOK.

[Ipy HEBO3MOKHOCTH CIHELHATUCTA, TIPHHABILEIO 3BOHOK, CAMOCTOSATENBHO
OTBETHTb Ha IOCTaBJCHHBIE BOMPOCH, OOPATHBIIEMYCS JHIY COOOIIaeTCs
Tene(OHHbIM HOMep, MO KOTOPOMY MOKHO [OJIYYUTh HWHTEPECYIOLLYIO €ro
HH(pOPMALIHIO.

YerHoe uHpopMUpoBaHKHe 00paTUBLICrOCs JUia ocyulecTriasercs He Oonee
15 MUHYT.

B cnywae eciad misi noaAroToBkM orBeta TpeOyeTcs MpoJOIKHMTENbHOE
BpeMsl, CHELMAIUCT, OCYLUECTBISIOIMNI ycTHOe HMHG(OpPMHUpOBaHHE, rpejraraer
HAanpaBuTh oOpalleHHe O MpeAoCTaBIeHHH TNHUCBMEHHON HMHQopMauuu 1o
BOMpOCaM MpeJoCTaBIeHUS MYHUUMNaIbHOH ycnyru nubo HasHaudaeT Apyroe
ya00HOe /TSl 3aMHTEPECOBAHHOTO JIMIIA BpeMsl Il YCTHOTO HH(OPMHUPOBAHHS.

IlncbmenHoe  mHdopMupoBaHMe  TO  BONpOCaM  TNPEAOCTaBIIEHMSA
MYHULMNANbHOM  YCIYTH  OCYILUECTBisieTcs MpH  TNOJy4YeHHH  oOpalleHus
3aWHTEPECOBAHHOIO JIMLA O [PEJIOCTABICHUM TMHCbMEHHON WHdOopMaunu 110
BOIIPOCAM MpeJA0CTaBICHHS MYHHIMTTATLHOM YCIYTH.

CrielMaJTnucThl YIOJHOMOYEHHbIX OpraHoB, yuacTBYIOLLIHE B
MpeJOCTaBIeHHH MYHUUHMIAIBHON YCIYIH, OTBETCTBEHHBIE 34 PACCMOTpEHHE
obpauienus, obecrneunBaOT OOBEKTHBHOE, BCECTOPOHHEC M CBOEBPEMEHHOE
paccMoOTpeHue  OOpaleHUsi, TOTOBST MHCBMEHHBIH OTBET 1O  CYLIECTBY
MOCTABIEHHBIX BONPOCOB.

[TuceMeHHBLI  OTBeT Ha OoOpalleHUE MOJANUCHLIBACTCS PYKOBOAMUTENIEM
YIIOJIHOMOYEHHBIX OPraHoB MO0 YHNOJHOMOYEHHBIM MM JIMIIOM, H JOJKEH
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cojgepkarh (aMWIKIO U HOMep TenedoHa HCIIOIHUTENs U HANpaBisgercs Mo
MOYTOBOMY ajIpecy, YKasaHHOMY B oOpalleHHH .

B ciyuae eciiu B 0OpallleHHH O NpeJoCTaBIeHUH MUCbMEHHON HHOopManuu
He yKaszaHbl (aMHIHs 3aWHTEPeCOBAHHOrO JIMIA, HalpaBUBIUEro obpalieHue,
M TOYTOBBIA ajapec, MO KOTOPOMY JIOJ/KeH OBITh HarpaBi€H OTBET, OTBET Ha
oOpallleHHe He JlaeTcs.

1.3.3. Undopmauus o nopszaxe, dopme, MecTe pasMelLleHHs H criocodax
MOJy4eHUss  CIPaBOYHOW  MHpOpMaUMM 1O  BOMpOcaM  IpeJocTaBieHUs
MYHHULMNAJNBHON! YCIyru

CrnipaBouHasi HHGOpPMALHUs COACPIKUT CIEAYIOUIME CBEICHH:

1)  HaMMEHOBaHME M TIOYTOBBIC aJpeca YIOJHOMOYEHHBIX OpPraHOB H
MHOTO(YHKIIMOHABHBIX LIEHTPOB;

2)  cmpaBouYHble HOMepa Tele(OHOB YIIOJHOMOYEHHBIX OpraHosB M
MHOTO()YHKIIMOHAIBHBIX LIEHTPOB;

3) agpeca OQHUIMATBHOIO calTa YIOJIHOMOYEHHBIX OpPraHoB H
MHOTO()YHKIIHOHAIBHBIX LIEHTPOB B ceTH «MHTepHeT;

4)  rpacduku padoThbi YIOJHOMOYEHHBIX OpraHoB "
MHOTO(YHKIMOHAIBLHbBIX LIEHTPOB;

5)  TpeboBaHMS K NMCBMEHHOMY 3alpocy 3asiBUTENIEH O NPeAoCTaBlIeHnN
WH(POpPMaLMH O NOPsIZIKe MPeOCTaBICHUs MyHHIIMNIAIbHOR YCIIYTH,

6)  nepevyeHb JIOKYMEHTOB, HeoOX0AUMBIX At MOJTyYEHH
MYHHULHUTIATBHON YCITYTH;

7)  BbIJIEPKKH U3 MMPABOBbIX AKTOB, COJIEPKAILMUX HOPMbI, PETYJIUPYIOLLIUE
JeATeILHOCTD MO MPeAOCTABICHUIO MYHHIIMITAILHON YCIyIH;

8)  TeKCT aZIMHHUCTPATHUBHOI'O PErJIAMEHTA € NPHIIOKEHUAMMU,

9)  Kparkoe onMcaHue nopsjaKa IpeAocTaBieHUss MYHHLUTANbHOM
YCIIYTH;

10)  obpa3subl opopMiIeHHs JOKYMEHTOB, HEOOXOAMMBIX JUIs MOAY4YEHUS
MYHHUMITATBHOW YCIYTH, ¥ TpeOOBaHUS K HUM.

Mudopmamms o Mecte HaxoxaeHus U rpaduke pabdoThl yNOJIHOMOYEHHbBIX
oprasos, rpauKe ImpHeMa I'paxkiaH, MecTe HaxOXuJAeHHs MHOTO(QYHKIIMOHAIBHBIX
LEHTPOB MPEAOCTABIEHHS TOCYJAPCTBEHHBIX W MYHULMIANBHBIX  YCIYT,
cnpaBoyHble TesnedoHbl, aapeca OPUUMATBHOIO caiiTa, a TAKKe 3JIEKTPOHHOU
noutel U (MiH) Qopmbl 0OpaTHOM CBSI3M YIOJHOMOYEHHBIX OpPraHoB B CETH
«HAutepuer» B coorBercTBuM ¢ ab3auem |1 mynkra 13 IlpaBun paspaborxu u
YTBEpKAeHHS AJIMUHUCTPATUBHbBIX perjiaMeHToB [pe0CTaBIeHUs
rOCyJIapCTBEHHBIX YCIIYT, YTBEpKAeHHbIX 11ocTaHoBiaeHueM [lpaButensctsa PO ot
16 mas 2011 rojpa Ne 373 pasmelena Ha opuiMaibHOM caiite Mapuu 1. I 'posztoro

— grozmer.ru B ceTH «VIHTEepHeT», MopTane rocy1apcTBEHHBIX U MYHULIHMIIATBLHbIX
yeayr Yeuenckoit Pecny6auku —  pgu.gov-chr.ru,
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II. Cranaapr npeaocTaBieHust MyHHUHNAILHOH YCAYTH

2.1. Haumenosanue MynuygunrajibHOu yciy2u

HanmenoBanue  MyHHUMNanbHOH — yciyru: «Bbigaya  BBIMMCKH U3
MOX03HCTBEHHON KHUTHY,

2.2. Haumenoeanue opeana, npeoocmasiaionieco MyHUKURWTbHYIO
yaayey

2.2.1. MyHuuunanbHas yeiayra  TpegoctaBisiercs  npedektypamu
Axmartosckoro, baiicanryposckoro, llleiix-MancypoBckoro, Bucaurosckoro
paitonos ropozaa ['po3Horo ¥ TeppUTOPUANILHBIMH OKPYTaMHU MpedeKTyp paioHOB
ropoja I 'posnoro.

2.2.2. B cooTBeTcTBUH € ITYHKTOM 3 wacTH | ctatbu 7 PDenepanbHOro 3akoHa
or 27 wmons 2010 roma Ne 210-03 «0O06 opranusauuu npenocTaBiIeHus
TOCYJIApCTBEHHBIX M MYHHUMNAIBHBIX  YCIyr»  3anpemaercs  TpeboBath
OT 3asBUTEJIS OCYLUECTBAEHHMS OAEHCTBHH, B TOM 4HCJIE COIJIaCOBAHMH,
HEOOXOIUMBIX  JUIS  MOJYYEHUS MYHHUUMINAIBHOM YCIAYTH M CBSI3aHHBIX
¢ oOpauieHdeM B HHBIE TIOCYJAapCTBEHHble OpraHbl, OpraHbl MECTHOIO
CaMOYINpaBJIeHHss W OpraHu3alliy, 3a HCKIIOYEHUWEM [MOJY4YeHHS YCiIyr W
MOJyYeHHsl JIOKYMEHTOB M WH(OpMalKH, NpeJoCTaBlsAeMbIX B pesy/bTare
NpPeIOCTaBIE€HHs TaKMX YCIYI, BK/IIOYEHHBIX B [MepeyeHb YCIYr, KOTOpble
ABIAIOTCS  HEOOXOOUMBIMM M 00s3aTCAbHBIMM IS TIPEJOCTaBJICHUS
MYHULUTAJIbHBIX YCIYT.

2.3. Pesyabmam npedocmagienus MyHuURaIbHOU yciayeu

PesynbraToM npepocTaBieHus MyHHIMNATBHO YCITYTH SIBISICTCS:

1) BbIJ1a4a BBIMHCKH U3 MOXO03IHCTBEHHOW KHUTH;

2)  NHUCbMEHHBIH  MOTHBMPOBAHHBIM  OTKa3 B  IIPEJOCTaBJIEHUH
MYHULUUTTATBHON YCIIYTH.

2.4. Cpok npedocmasiieH ust MyHUKURATbHOU YTy

2.4.1. Cpok mpeaocTaBieHUsl MYyHMUMNANbHON ycayru cocrasiuser 30
(paboumnx) AHEH co JAHS perucTpaliy 3asBlIeHUs.

2.4.2. Cpok perucrpallMi 3asiB/ieHUs O NpeaoCTaBIeHUH MYHUUMNAIBHOMN
YCAYTH COCTaBIIsAeT:

[pU IMYHOM oOpateHuH — | (oauH) pabouuii JieHb.

I[IpH HallpaBJeHHWH 3adBJCHHI H JOKYMEHTOB T110 T1104T€ — B JIEHb
MOCTVYIUJICHHA.

2.5.  Hopmamuenvie npasossvie axmol, peyaupyiouiue npedocmaesieniie
MYHUHURWIBHOW yeayeu

[lepeyeHb HOPMATUBHBIX NMPABOBLIX AKTOB C YKa3aHHEM HX PEKBU3HTOB W
HCTOYHHMKOB O(UIHANBLHOTO ONMYyOIIMKOBAHMSA pasMellied Ha oQUUUAIbHBIX caifiTax
YNOJIHOMOYEHHBIX OpraHoB B ceTH «MuTepHeT», nopraie rocyJapcTBEHHBIX M



MYHHULMITAIBHBIX yenyr Yeyenckoi PecnyOnukn -
pgu.gov-chr.ru.

2.6. Hcuepnvieawowiuit  nepeuens OOKYMEHIO08, Heobxo0uMbLx
6  COOMGEMCMGUM ¢ HOPMAMUSHLIMU — NPAGOELIMU  AKMamu 011
HPEeOOCHIUBNEHUA MYHUKUNAILHOU YCayZu W Yeaye, KOmopble ACAAI0McA
HEOOX00UMBIMU U 00A3AMEALHBIMU 0714 NPeOOCMABACHUA MYHUKURAAOHOU
yeayeu, nooaeHcau(ux npeocmasienulo 3aa6umenem, Cnocodsl Ux NOJay4eHus
3assumesiem, 6 Mom HUcae 6 JAEKMPoHHou hopme, nOpAOOK ux npeocmaeienus

Jnst monyveHus MYHUUMNAILHOH YCIyr¥ B YNOJHOMOYEHHOM OpraHe
HeOOXOMMBI CIEAYIOLIUE JOKYMEHThI:

3asBJICHHUE O TIPeIOCTaBIeHHH MYHHIIMITAIbHON YCITYTH;

JOKYMEHT, YAOCTOBEPSIOIINI JINYHOCTE;

JOKYMEHT,  [OATBEPXKIAIONIMH  [MOJHOMOYMS  IIpeicTaBuTeNs  (eciu
3asBlIEHHE 110/Ia€TCsl HEe HEIOCPEICTBEHHO IPaKJIaHHHOM, B MHTEpEcax KOToporo
NpeaocTaBIseTes MyHULIMIAIbHas yciyra).

WMHH (npy Hasymmyum);

NPaBOyCTAHARINUBAIOIIME JOKYMEHThI Ha HEJIBUKHMOE UMYLLIECTBO;

MPaBOyCTAHABIMBAIOIIME [OKYMEHTBl Ha 3€MEeNbHbIM y4dcTOK (Tpu
HaJIMYUM);

akT 00¢/1e/10BaHUs THYHOTO MOACOOHOr0 X03siicTRA/ 3eMeILHOI0 Yy4acTKa.

2.7.  Hcuepnviearowquit  nepeueiv.  OOKyMeHmog,  Heo0Xo0uMvix ¢
COOMECMCMEUL ¢ HOPMAMUGCHBIMU RPAGOGHIMU AKMAMU 014 NPEOOCMABIeHUA
MYHUKURAIBHON  yCiayed, — Komopeie  HAXO00AMCA 6  PACHOPANCCHUU
20CYOUPCMEEHHbIX OP2AHO6, OP2AHOE MECHIHO020 CAMOYAPACACHUA W UIHbIX
OP2aH06,  YHACHMEYIOUUX 6  Npedocmasienuu  20Cy0apCmeenHtbix Wil
MYHUWURAALHBIX  YCAY2, W KOMOpbIe 3aACUIMEIb 6RPAGE NPeOCmasums,
MAKHCE CROCODLI UX NOJAYMEHUA 3AA6UMEIAMU, 6 MOM YUCIE 6 IICKMPOHHOU
Gopme, nopsaodok ux npeocmagienus

2.7.1. JIOKyME@HTBI, KOTOPbIE HAXOJAATCS B PACTIOPSIKEHUH TOCYAapCTBEHHBIX
OpPraHoOB, OPraHOB MECTHOIO CaMOYyIpaBJIeHHUss U WHBIX OPraHoB, YYacTBYIOLIHUX B
NpeAOCTaBI€HUN  TOCYAApPCTBEHHBIX  WAM  MYHMUMIANBHBIX  YCIyr, W
3anpalivBaloOTCsl YMOJIHOMOYEHHBIM OpPraHOM B TIOpSI/IKE MEXBEAOMCTBEHHOTO
B3aMMOJIEHCTBUSA, €CIN 3asBUTE/Ib HE NPEJACTABHII HX CAMOCTOSATE/ILHO:

2.7.2. 3anpentaercs TpedOBATh OT 3aABUTEIIA:

1) npeacraBieHUs AOKYMEHTOB M HMHPOpMalMM HAM  OCYLIECTBIEHH
AEHCTBUH, lIpe/ICTaBIeHHe MM OCYILECTBJICHHE KOTOPBIX HE [PeayCMOTPEHO
HOPMATHBHBIMH MPABOBLIMH  AKTaAMH,  PEryJUpPYIOINIMMH  OTHOLUEHHS,
BO3HMKAIOLINE B CBSI3HU C MPEJIOCTABIEHHEM MYHHLIMNIANBHON YCIIYTH;

2) npeAcTaBACHUS AOKYMEHTOB M MH(OpMAalliH, KOTOpbIe B COOTBETCTBHH
C HOPMAaTHBHBIMH NpaBoBeIMM akTamu Poccuiickoi denepaiiiu, HOPMATUBHLIMH
NpaBoBbIMH akTamMu cyObekToB Poccuiickoili ®enepauin ¥ MyHULUNATBHBIMU
MpPaBOBBIMH aKTaMH HaXO/ATCA B pAClOPSKEHHH TOCYJ1apCTBEHHbIX OPraHoB,
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[MPeJIOCTAB/IAOUIMX MYHULMNIAABHYIO YCIIYTY, WHBIX TOCY/JapCTBEHHBIX OpPraHoB,
OpraHoB ~ MECTHOIO  caMoynpasieHus M (MAM)  [OABEJOMCTBEHHBIX
roCy1apCTBEHHBIM OPraHaM M OpraHaM MECTHOIO CaMOYIPaBJIEHUs OpraHu3alui,
Y4acTBYIOUIMX B MPEIOCTABIEHUH IOCY1apCTBEHHbBIX MM MYyHHULHIATBHBIX YCIYT,
32 MCKJIIOYEHHEM JOKYMEHTOB, yKazaHHBIX B 4yacTH 6 cratbd 7 DenmepaibHoro
3akoHa oT 27 moad 2010 roga Ne 210-03 «O6 opranuzalMu npenocTaBieHns
roCy1apCTBEHHBIX U MYHHLIMIAIBHBIX YCIYI»;

3) npexacTaBleHHMs NOKYMEHTOB W WH(OpMaLMM, OTCYTCTBHE W (MIH)
HEJOCTOBEPHOCTE KOTOPHIX HE YKa3blBaIUCh IPH IMEepBOHAYAJIBHOM OTKase B
MpMeMe JOKYMEHTOB, HEOOXOAMMBIX JUls TNPENOCTaB/JeHUs MYHHULHMNIATBHOMN
ycuyru, nubo B TMPEJOCTaBICHUH MYHHUMNATBHOM YCIIYTH, 3a HCKJIOYEHHEM
ClIy4aes, NMpeayCMOTPEHHBIX 1YHKTOM 4 yacTH | crath 7 PenepanbHOro 3akoHa
or 27 wwoas 2010 roma Ne 210-03 «O0 opraHuzalluyd mpeIoCTaBlICHUS
rOCYAapCTBEHHbBIX ¥ MYHHLIUIIABHBIX YCIYT».

2.8.  Hcuepnoieaionquit nepeuens ocnoeanuil 0js OMKA3A 6 npueme
OOKyMeHMO8, HeOOX00UMBIX 017 HPEOOCMABICHUA MYHUUNAILHOU YCaAy2U

OcuoBaHMii JUII OTKaza B [PUEME JOKYMEHTOB, HE0OXOJHUMBIX
U IPEeOCTaBICHUS MYHULIHIAILHOM YCIIyTH, 3aKOHO/1aTe1LCTBOM
Poccuiickoit Menepauuu He npeaycMoTpeHo.

2.9. Hcuepnovieawouuit nepedenb OCHOGAHUN 011 NPUOCHIANOBTCH U
Wil OMKA3a 6 NPEOOCMAGACH UL MYHUWUNAIbHOU YCayeu

2.9.1. OcHoBaHMsIMM JUISS  OTKa3a B NPEJOCTABIEHUH MYHHLHUNAILHOIN
YCIIYTH SIBJISIFOTCSA

oOpallleHHe HeHAUIeKALIeT o JIHLA;

HECOOTBETCTBUE IIPEJCTABICHHbLIX [AOKYMEHTOB II€peYHIO, YKA3aHHOMY B
nyHkTe 2.6 HacTosALlero AIMHHHCTPATHBHOIO PErjlaMeHTa;

OTCYTCTBHE B TNOXO35HCTBEHHONH KHHUre HHGOpPMalMHK, 3anpaiuBaeMoi
3asBUTEJIEM.

2.9.2. IlpenocraBnenne yciayrd HpeKpamaercs Mpy MHUCbMEHHOM OTKajse
3a8BUTEIIS OT €€ [PEI0CTABICHUS Ha JI00OM 3Tane npeaocTaBleHus.

2.9.3. OcHoBaHu#i [Ulsl TPHOCTAHOBIICHUS NPEAOCTABICHHS MYHHIIUIATLHOMN
ycayru 3akoHojaaTe/beTBoM Poccuiickoit Meepanyu He npeycMOTPEHO.

2.10. Ilepeuenv ycaye, Komopvie AGAAOMCA  HEOOXOOUMBIMU U
00A3aMeAbHLIMU ONA NPEOOCMACACH U MYHUWURAALIOU YCAY2U, 6 MOM YUCHe
ceedenun o0  QoKymenme  (QOKyMenmax), 6v10aeaemMoM  (6610aA6aEMBIX)
OP2AHUZAKUAMU, YHACMEYIOU(UM U € NPCOOCHIASACH UL MYHUWUNAILHOU YC1y2u

Yenyru,  gBastolgecss HeoOXOAUMBIMH W 00s3aTeNbHBIMH  JUIS
[pelocTaBleHns MYHHLHUTAIbHOH VCIYIH, 3aKOHOJAaTeIbCTBOM He
MpelyCMOTPEHbI.




2.11. HMopadok, pasmep U OCHOGAHUA GIUMANUA  20CYOAPCMGEHILOU
ROWIUNBL WIH UHOU RAQMbl, 63UMAEMOI 30 NPEOOCMACICHIE MYHUNHRAIbHOU
yeayeu

[1pu npeaocTaBleHUH MYHULMTIAIBHOW YCIIYI¥ roCy/1apCTBeHHAs MOLLIMHA
WK MHAs 1JiaTa ¢ 3asiBUTENIS He B3MMaeTCs.

2.12. Hopaodok, pasmep U  OCHOSAHUA  G3UMAHUA  MAGHIGI  3d
npedocmuagienue  yoiaye,  KOMoOpwe  AGAAIOMCA  HeoOX00uMbImMu U
o0s3amenbHbIMU 0/t NPeQOCMABACHUA MYHUKUNAIGHOU  YCAY2U, GKII0OYAA
uHpopMayUIo 0 MemoOUKe pacyema pasmepa MaKkou niamsi

B cBA3M ¢ TeM, YTO TMpPeAOCTaBICHHE MYHULMIIAJLHOH YCIYrH He
MpejyCMaTpUBaeT IpPeACTaBICHHE JIOKYMEHTOB, BbI@BAEMbIX B pe3yjbTare
NIPEJIOCTABIEHUS YCIIYI, KOTOPBIE SIBJISIIOTCS HEOOXOAWMBIMM M 00s3aTENBHBIMU
s NpeocTaBlIeHUs MYHMIMNAIBHOW YCIyIH, OINKcaHde TopsjKa, pa3Mepa
W OCHOBAHMH B3MMAHMs [UIAThl 3@ NPEJOCTABJIEHHE JIAHHBIX YCIYr, a TakKe
uH(oOpMalMA O METOAMKE pacuera pasMepa TAKOW TUIaThl B aJAMHHHCTPATHBHOM
periaaMeHTe He MpeycMaTpuBaeTcs.

2.13. MarkcumanbHolit CpoK 0MCUOAHUA 6 O4epeOl npu nooaye 3anpoca
0 npedocmasieHuu  MYHUHUAAILHOWU  yeayeu, yeiayzu, npedocmasinemou
opzanuzayuel, y4acmeylouiel 6 npeoocmasieHul MyHUWURAIbHOU ycyau,
U npu ROJIYHEeH U Pe3yibmama npedocmagienun MmaKkux yciy2

Bpemst oxkuzaHuss B ouyepead INpH Tojade 3anpoca O IMpeAoCTaBlIeHHH
MYHUUMIAILHON  YCIyrH,  YCIYI'H, NpelocTaB/IsieMOl  OpraHu3auue,
YyHaCcTBYIOLICH B MpeJOCTABICHUHM MYHHUIMIAJIBHON VCIYIH, W NpH MOJYYEHHH
pe3ysbTaTa NpejoCTaBleHUs TaKOH YCIIyTH He JIONIKHO NMpeBbIaTh 15 MUHYT.

2.14. Cpok u  nopaook  pecucmpayuu  3anpoca  3aAeumen
0 npedocmaeienuu MyHUWUNAILHOW YCAVZH W YCAY2U, NPEOoCmaAsanemol
opeanuzauuet, yHacmeylouen 6 npedocmasieHull MyHUKUNAIbHOU Yeay2u,
6 MOM HUC/Ie 6 VICKMPONHou hopme

CpoK perucTpaluy 3ampoca 3asBUTeNs O MPe0CTaBIeHUH MYHHIUIAILHOM
yeayru cocrasisieT | (oaun) paboyuil 1eHb.

2.15. Tpebosanua K nomeweHusm, ¢ KOMOPLIX HPEOOCHIABAACINCA
MYHUHURATbHAA YCAY2a, K 3471y 0CHOQHUA, MECMam 0J151 3anoJIHeHUst 3anpocoe
0 npedocmasienuu MyHuunaj1bHon ey, UH@OpMaAUUOHHIM CeHIaM
¢ 00pazyamu UX 3AROJHENUS U NepeyHeM OOKYMEHMOE, HeoOX00UMbIX 0.1
nPedoCMAaseHUs  MYHUWURAAbHOU  YCAYZU, PA3MEWEHUI0 U 0hopmaeHuo
GUIYAJNBHOW, MEKCMOGOU U MYJIbIMUMEOUMHOU  undopmayuu o0 nopaoke
npedocmasienus maKou peiayu, 6 Mmom qucie K obecneueHuto 00Cmynuocmu
015 UHBATUOOE YKAZAHHBIX 00BEKINOE 6 COOMBCMCMEIIL C 3AKOHOOAMEbCMEOM
Poccuiickoit @edepayuu o counuabHol 3auqume UHBA U086

2.15.1. TpeboBanuss K TNOMCUICHHSM, B KOTOPLIX [peAOCTaBjIseTCs
MYHHUMOAILHAS yenyra:

1) TpeboBanus K MecTaM npuemMa 3asiBUTeNei:



ciryKeOHble KaOMHEThl CrelMalicTOB, yYacTBYIOLIMX B IIPelOCTaBICHUH
MYHHULMIIANbHON YCIyTH, B KOTOpbIX OCYLIECTBJISETCS IIpUeM 3asBUTEJIeH,
JO0JDKHBI ObITH 00OpYZOBaHLI BBIBECKAMHM C YKazaHMeM Homepa kaOuHera M
haMuiaum, UMEHH, OTYECTBA U JIOJIKHOCTH CHeLIMATIUCTA, BEAYILIEro NpHeM;

2) TpeboBaHus K 3a1y 0XKHMIaHMS:

a) 3an UIS OKMAAHUA B oyepedd obopyayercss CTyabsMu W (WIIH)
KpecelbHbIMH CeKLUAMM;

0) 3an  OXMAAHUS HAXOJMUTCHA B XOJUIE MJIH HMHOM  CIELHAIbHO
NPUCIIOCOOIEHHOM MOMELIeHUH;

B) B 3/IaHUM, IJle OPraHW3yeTcs NpueM 3asBUTENIeH, IpeaycMaTpHBarTCs
MecTa OO0LIEeCTBEHHOIO IM0JIb30BaHusl (TyaleThbl), MecTa Ul XpaHEHHs BepxHeh
OJeX b,

r) 3haaHde, B KOTOPOM OpraHusyeTcs npuem 3asBHTenel, obopyayercs
CpeACTBAMH [10KAPOTYILUEHHUsS M ONOBELICHUS O BO3HUKHOBEHHH 4Ype3BBIYAHHOM
CUTYalLHH;

3) TpeboBaHMs K MecTaMm Julsl 3allOHEHHMS 3allpoCcoB O INpeHocTaBlieHUH
MYHULIUTIATBHOH YCIIYTH:

a) MecTta JUIS 3anoJHEHUS 3arpocoB O NPEAOCTABICHHH MYHHUHITATBHOM
yeIyru oOOpyayroTCs CTONaMHU M CTYJIbSAMHM, OCHALIAIOTCS KaHUEIIpPCKHUMH
NpUHALIEKHOCTAMM U151 obecriedeHUsl BO3MOKHOCTH 0(OPMIEHHS JIOKYMEHTOB;

4) TpeboBanms K MecTaM Ui HHQOPMHUPOBAHUS 3asiBUTEIIEH:

a) HaJMYyMe BU3YAIbHONM, TEKCTOBOW WHGMOPMALMK, pa3MelllaeMoil Ha
UH(OPMALIHOHHOM CTEH/IE,

0) HanW4yMe TMepeyHs NOKyMEHTOB HeoOXOAMMBIX JUIS HpeloCTaBlieHus
MYHULIMNAIBHOM YCIIYTH, @ TakkKe 00pa3ioB WX 3an0THeHNS;

B) pasMeuleHue HMH(OPMALMOHHBIX CTEHIOB, CTOJOB B  MeCTax,
obecneynBaOIUUX CBOOOAHBIN JOCTYT K HUM,

2.15.2. UndopmannoHHble CTEHIBI J0IKHBI COACPHKATh:

|) cBeaeHMs O MECTOHAXOXK/IEHHM, KOHTAKTHBIX TenedoHax, rpaduke
(pexkuMe) paboThl opraHa (yupexAeHHs), OCYLLEeCTBISIOIIEro MpelocTaBIeHue
MYHHUHIIAIbHOH YCIYTH,

2) KOHTaKTHYI0 HHpopMalmio (TenedoH, aapec 3MeKTPOHHOM MOYThI, HOMEP
KabKHHeTa) CrielIHaTMCTOB, OTBETCTBEHHBIX 33 IIPHEM JOKYMEHTOB;

3) KoHTakTHyI0 HHpopMauuio (tesnedoH, aapec 3INEKTPOHHONH MOYTHI)
CMNELUATIMCTOB, OTBETCTBEHHBIX 32 HH(DOPMUPOBAHHE;

4) undopmaLunIo 110 BOMpocaM IMPeJOCTaBICHHS MYHHUMNATBHOH YCIyrH
(1Mo MepeyHIo JOKYMEHTOB, HeOOXOAUMBIX UIS NMPeJaoCTaBIeHUsT MYHHUIUITATLHOM
YCJIIYTH, 10 BpEeMEHH MpHeMa W BblIA4YM JOKYMEHTOB, IO MOPSAKY 0OKaloBaHHs
AelicTBUi (6e3/1eHCTBHSA) U pellieHHH, OCYLLIECTBASEMBIX U IIPHHUMAEMBIX B XOJ€
Mpe/IoCTaBICHUA MYHULIMIIAIBHON YCIIYIH).

2.15.3. opraHbl MeCTHOro caMoyllpaBJeHUss M MX CTPYKTYpHbIC
noapa3sji€icHus obecrieunBaroT HHBaJlWJ1aM:

1)  ycnoBus  OecnpensiTCTBEHHOro  J0CTYNa K  00BbeKTy  (34aHHI0,
MOMEMIEHKI0), B KOTOPOM  OHA  f[pejocTaBisercs, a  TaKkke s



OecrpensTCTBEHHOrO  MO0JIb30BAHUS  TPAHCIOPTOM, CPEACTBAMH  CBS3M H
HH(pOpMaLHH;

2) BO3MOXKHOCTH CaMOCTOSITENLHOTO NEpPeABHIKEHHUS [0 TEePPUTOPUM, Ha
KOTOPOH  pacrnoioXeHbl  00BeKThl  (3/aHMsA, TOMENIEHMs), B  KOTOPBIX
NpefoCTaBJIAIOTCS YCIYTH, a Takke BXoJa B Takue OOBEeKTbl M BbIXOAA M3 HHMX,
Mocajki B TPaHCIIOPTHOE CPEJACTBO M BBICAJIKH M3 HEro, B TOM 4YHCIE C
MCTIOJIL30BAHHEM Kpecaa-KOIACKH:

3) conpoBOXKAEHUE HHBAIMIOB, HMEIOLIMX CTOMKHE paccTPOHCTBA QYHKIIMHU
3peHHUsl U CaAMOCTOSATENIBHOIO IepeIBUIKEHUS;

4) naanexaulee pasmelleHue 00OpyAOBaHMS W HOcCHUTeNed HH(pOpmaluu,
HeoOXoauMBIX Ui obecrieyeHus OeCHpensTCTBEHHOTO JOCTYINa HHBAIWAOB K
00beKTaM (3/1aHUSAM, TOMEILEHHSIM), B KOTOPBIX IPEIOCTABISIOTCS YCIYTH, U K
ycayram ¢ y4eTOM OIpaHM4eHUH UX KU3HEeAesS TeTbHOCTH;

5) nydnupoBaHue HeoOXOAMMOH Ul WHBAIMIOB 3BYKOBOW W 3PUTENLHON
MH(OPMALMHA, a TAKXKe HaAMMceH, 3HAKOB M WHOW TEKCTOBOW M rpaduyeckoii
MHDOPMalUK 3HAKAMH, BLINOJIHEHHBIMHA pelbe(HO-ToYedHBIM ipud oM bpaiins;

6) nomycK cypaonepeBourKa 1 TUHIOCYpAONIePEBOIYMKA;

7) npomyck coOaKu-pOBOJAHMKA Ha OOBEKTHI (3MaHUS, TOMEHIeHHUs), B
KOTOPBIX [IPeA0CTaBISIOTCSH YCIYIH;

8) OKazaHue MHBAIWIAM TOMOIUHM B NPeOJoJIeHHH OapbepoB, MellaloumMx
MOJYYEHHIO UMH YCIYT HapaBHe ¢ ApYIrUMH JIMLIAMH.

2.16. IMokaszameiu 00CmMynHOCHU U KAYECHEA MYHUWURAIBHOU YCayeu

2.16.1. TlokasarensiMu JOCTYNHOCTH MYHHIMIIAJIBHON YCIYIH SBISIOTCS:

1) TpaHcnopTHas AOCTYTHOCTh K MeCTaMm MPEeLOCTABICHUS
MYHULMIIATBHON YCIIYTH;

2) oOecnevenue OecnpensTCTBEHHOrO JOCTYNA JIML C OrPaHAYEHHBIMHU
BO3MOJKHOCTAMM [EPeIBHIKEHHS! K TOMELUEeHUsIM, B KOTOPBIX MpeaocTaBisercs
MyHUILHIIAIbHAs YCIyTa;

3) pasmeleHue uHpopMaLHK O NOPsJAKe NpeJocTaBIeHUs MyHHIIMNATbHOM
yenyru Ha ohuuManbHoM caiite Mapuu r. I'po3Horo;

4) BO3MOXKHOCTH [MoJy4YeHHUs MYHHULHUNAIbHOMN yCIyTH
B MHOMOQYHKUMOHAIBLHBIX  LEHTPAX  MNPedOoCTaBl€HUS  TOCYAapCTBEHHBIX
U MYHHLMNAIBHBIX YCIYT;

5) BO3MOXHOCTb TNoay4yeHuss uHGOPMALMH O XOJe NPeoCTABICHHUS
MYHULMIIATBHOH YCITYrM, B TOM YHMCIE C HCMOJb30BaHUEM HHGMDOPMALMOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOIHIA.

2.16.2. lloka3zatensMy KauecTsa IPEAOCTABICHUS MYHMUMNAIBHON yCIyru
ABAIOTCS

1) cobaronenune cpoka npejloCTaBIeHHs MYHULMNAIBHON YCIyTH;

2) cooTHoUIeHHe KOaUYecTBA 0OOCHOBAHHBIX Kalo0 rpaskaaH 1o Borpocam
KayecTBa W JIOCTYNHOCTH MPENOCTaBICHHS MYHHUIMIIAIBHON ycayru K oluiemy
KOJHYECTBY MOCTYIHMBIUIKX Kano0;
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3) KOJMYECTBO B3aUMOAEHCTBUS 3asBUTENS C JIOJJKHOCTHBIMH JIHLAMU
YIOJTHOMOYEHHBIX OPraHoB TpH MpejlocTaBIeHMH MYHHUMIIAIBHON YCIYTH — He
bonee 2-x pas.

2.17. Ocobennocmu npedocmagienus MYHUWURAIbHOW YcAyeH  HO
IKCIMEPPUMOPUATIbHOMY npunyuny (6 cayuae, eciu MYyHUWUNAIbHAA yciyza
HPEOOCMABAACMCA O IKCHEPPUMOPUATLHOMY HPUHWUNY) U ocobennocmu
npeooCcmagaeHun MyHUURAILHOU YCIYy2U 6 I1EKMPOHIOI (hopme

2.17.1. Basutensm  obecrniedynBaeTcs BO3MOXKHOCTb  MOJyueHHs
MHOOPMAILIMM O TNPEJOCTABIIeMON MyHMUMNAIbHOH yciayre Ha OQHUHAILHBIX
caiTax yrnoJHOMOYEHHBIX OPraHOB U HA PErHOHAIbHOM MopTale.

2.17.2  Jlnga nonyvyeHuss MYHHLMNATBHOM YCIYrd B 371eKTPOHHOM BHJE
3asBUTCIAM  TIPEJOCTABJIACTCA BO3MOXKHOCTb HAlpaBWUTh 3asBIIEHHE uepe3
perioHaNbHbIA MOPTAN MyTeM 3aroJHEeHHs CellHabHON HHTEPAKTUBHON (OpMBL.

2.17.3. 3Bassutensim obecrnieunBaeTcsi BO3MOKHOCTb OCYILECTBISTL C
UCIIOJIb30BAHUEM PETHOHAJLHOrO MOpTajJa MOHUTOPUHI XO4a TpelocTaBlIeHuUs
MYHHULUHMIATEHON YCITYTH.

2.17.4. Tlpu nonaue 3asiBIeHHsi B (OpME SIIEKTPOHHOIO [JOKYMEHTa
3aABHTE/IO TPEACTABIAETCA 3ICKTPOHHBIN JOKYMEHT, MOATBEPKIAAIOUIHA IpHeM
JIAHHOT'O 3asIBJICHHUSI K PACCMOTPEHUIO.

2.17.5. Tlonyyenne MyHMUMNAILHOH YCIYIM B MHOTOQYHKIMOHAIbHOM
LIEHTpe OCYLUECTBISETCS B COOTBETCTBHH C COIVIAlLIEHHMEM O B3aUMOJEHCTBHH,
3aKTIOUYEHHBIM MEXKIY YNOJHOMO4YEHHBIMH OpraHaMi U MHOTO(YHKIIMOHAIBHBIMU
LIEHTpaM¥ NPEIOCTABICHHS IOCY 1apCTBEHHBIX U MYHHLMIAIBHBIX YCIYT.

3. CocrtaB, noc/1e10BaTEJIbHOCTH H CPOKH BbITIOJIHEHHS
AAMHHHCTPATHBHBIX npoueayp (aeicrBuii), TpedoBaHUil K NOPSARY HX
BbLINOJHEHHSI, B TOM YHeJIe 0c00eHHOCTel BBINOJIHEHHS A IMHHHCTPATHBHBIX
npoueayp (eiicTeuii) B 31eKTpoHHOI popme

3.1.  Hcuepnvieaiowquic  nepeuens  QOMUnUCMIPAMUGHBIX — APOUCOYD
(oeicmeui).

3.1.1. TlpenocraBieHne MyHUIMNAIBHOH ycayru «Bbijgaua BBINIHCKH M3
MOXO3AUCTBEHHON KHUI'M» BKJIHOYaeT B cebsi BbINOJIHEHME aAMHUHUCTPATHBHBIX
NpoLeAYyp B CleAyIOUleH 1oCIe10BaTeIbHOCTH: :

1) npuHsATHE 3as8BlIEHNS;

2) popMHupOBaHUE M HAlIpABIEHHE MEKBEIOMCTBEHHBIX 3alPOCOB (6 cryuae
HEOOXOOUMOCMU);

3) pacemorpenue 3asiBiieHdst M oOpMIleHHE pe3yibTaTa [peaoCTaBIIeHHs
MYHHULMITAIbHON YCIYTH;

4) Bbl1ava pe3yabTaTa npejocTaBieHUs MyHHUMIATBHON YCIYIH 3asdBUTEIIO
(perueHus ).
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3.1.2. Tlepeuenb  anMMHMCTPATHBHBIX mpoueayp (meficrsuil) mpu
MpelocTaBlieHHH MYHHIMITAIBHON YCIIYTH B 3JIeKTPOHHOH (opMe, B TOM UHCIIe ¢
ucnonp3oBanueM Equnoro noprana rocygapcTBeHHbIX M MyHHUHIAIBHBIX YCIYT.

Ilpn npenocrasieHuy MyHMUMIAILHOW YCIYIM B 3JIEKTPOHHOH (opme
OCYLLECTBISIOTCS:

|) mpenocraBieHHe B YCTAHOBICHHOM MOpsaKe HH(OPMALIUK 3asiBUTENIAM H
obecrieyeHne 10CTyNa 3asBUTENCH K CBEJICHUAM O MYHHLIMIIAJIBHOM yCiyre;

2) moznaya 3ampoca O NpeJOCTABIEHWM MYHULMIIANBHON YCIYIM M MHBIX
JOKYMEHTOB, HEeOOXOAMMBIX /s MNpejocTaBleHHs MYHHUHMNAILHOW YCIyIrH, W
MpUeM TaKHX 3ampoca O NpeaoCTaBIeHHH MYHHIIMITAIBHONW YCIYTH U JOKYMEHTOB
OpraHoM, TpEJOCTaBIAIIMM MYHHLHITATbHYIO YCIYTY, WIH MYHUIMIAIbHOMN
YCIIYTH, ¢ HCIIOJIB30BAHHEM MH(POPMALIHOHHO-TEXHOIOTHYECKOH H
KOMMYHUKAUMOHHON HMHpacTpykTypel, B ToM uucie EnumHoro mnoprana
rOCYZapCTBEHHbIX M MYHMLMNANBLHBIX YCIYr M (MJIM) perMOHalbHBIX MOPTANOB
rocy1apCTBEHHBIX U MYHULMIIATBHBIX YCIYT;

3) monyueHHe 3asBHTeNEM CBeJAeHMH O XoJe BBITOJIHEHMS 3ampoca o
NpeAoCTaBICHHH MYHULMNAIBHON yC1yru;

4) B3auMMOJEHCTBHE OPraHOB, TIPEOCTAB/SIONNX MYHHLMUNATBHEIE YCIYIH,
MHBIX ~TOCY/IapPCTBEHHBIX OpraHoB, OpraHOB MECTHOT'O  CaMOYIIpaBlieHHMs,
OpraHu3aLyii, y9acTBYIOIMX B IPEIOCTABICHUN MYHUITMITAIBHBIX YCIIYT;

5) monydeHue 3asBUTENeM pe3yibTaTa NpeiAoCTaBIeHMs MYHHIHIAIbHOIM
YCIYTH, €CJIH MHOE He YCTAHOBJIEHO (he/IepalbHEIM 3aKOHOM.

0) WHBle JECHCTBUS, HeOOXOAMMBIE /IS TPENOCTABIEHHS MYHHUMIIAILHOMN
YCIAYIH.

3.1.3.  llepeueHb  aAMHUHHUCTPATHBHBIX  mpouenyp  (aeHcTBHil),
BBINOJHACMBIX ~ MHOTO(DYHKIIMOHAJILHBIMH  LEHTPAMH  MPEJ0OCTaBICHHUs
roCy/1lapCTBEHHBIX U MYHHLMITAILHBIX YCIIYT.

IlpenocTaBiende MYHHUMNAILHOM — yCJIyrM  BKIoYaer B celd
cleaytolline aIMHHUCTPaTHBHBIE NPOLETYPhbI:

1) undopmupoBanue 3asBUTENie O TOPSJAKE TPENOCTABICHUS
MYHHUHMIIAJIbHON YCIYTd B MHOIO()YHKUIHOHAIBHOM LIEHTPE MPea0oCTaBIeHHs
rocyJapCTBEHHBIX H MYHULIMIIAIbHBIX YCIYT, O X0/1€ BBINOIHEHHS 3arpoca o
npe10cTaB/IeHH MYHHLMIAJILHONW YCIyrd, 10 HHBIM BOIIpOCaM, CBSI3aHHBIM
C MpeoCTaBIeHHEM MYHHUHMINANLHON YCIyIrH, a TakXe KOHCYJIbTHPOBaHHE
3a8BUTECH O TOpsJAKe INpeJ0CTaBJeHHS MYHUUMNAIbHON  yCIyru B
MHOTO(YHKIMOHAIBLHOM LEHTPe MNpej0CTaBIeHHs TOCYJAapCTBEHHBIX M
MYHHULUNAIBHBIX YCIIYT; 2) NpHEM 3alpocoB 3asiBUTENIeH O MpeaocTaBlIeHIH
MYHHLMIIBHOW  yCIYIH M HHBIX JIOKYMEHTOB, HEOOXOAUMBIX JUis
IPE0CTABICHUS MYHULHITAILHON YCIYIH;

3) dpopMHpoBaHHe M HarparieHHe MHOTOGYHKUHOHAILHBIM [IEHTPOM
peaocTaBieHus rocy/1apcTBEHHbBIX " MYHHUUNATBHBIX ycayr
MEKBEJIOMCTBCHHOTO 3arnpoca B Opraubi, [IPCAOCTABIISIONINE
MYHUIMTTAIBHbIE
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YCIYyru, B HWHBIE OpPraHbl FOC)’,ElapCTBeHHOﬁ BJIaCTH, OpraHbl MECTHOI'O
CaMOyIpaBlieHHss W OpraHu3allud,  y4acTBYIOIIME B  MPEIOCTaBICHUH
MYHHULHUIAALHON YCIYTH;

4) BblAUYa 3aABUTENIO pe3yjbTaTa MPeNOCTABICHHUS MYHULHNAILHON
yCIAyrd, B TOM YHCI€ BbljJaya [JOKYMEHTOB Ha OyMa)kKHOM HOCHTEle,
MOATBEPXAKAAIOUIMX COAEp)KAHWE DIJEKTPOHHBIX JOKYMEHTOB, HAlPaBIEHHBIX B
MHOTO(QYHKIMOHANBHBIH  LIEHTP  I[pEeJOCTaBIeHHSs  TOCYAapCTBEHHBIX W
MYHULHMIAIBHBIX YCJIYT 10 pe3ysbTaraM TNpejlocTaBAeHusl rocyJapCTBEeHHBIX M
MYHHULHIAIBHBIX YCIYT OpraHaMu, MpeloCTaB/sOUMMHA MYHHUMITAIBHEIE YCIYTH,
a TaloKe BblIada JOKYMEHTOB, BKJIKO4as cOCTaBleHHe Ha OyMaXHOM HocHTese W
3aBePEHUE BBIMUCOK M3 HH(OPMALMOHHBIX CUCTEM OPraHoB, NPeIOCTABISIOLINX
MYHHLHTAJbHBIE YCITYIH;

5) uHbIe NPOLERYPHI.

3.2. Hopadox  ocywecmenenus — aOMURUCHIPAMUBHBIX — RPOUCOYD
(Oeitcmeuit) npu nPedoCmMaAsieHul MyHUKURAAbHOU Yeay2u

3.2.1. Ilpunstue 3asBreHus

OcHoBaHMeM JUIs Hayaja MCHOJHEHHS] AIMWHHCTPATHBHOW [pOLEayphl
ABJIsieTCs IMYHOe oOpallieHne 3asBUTENs B yOJIHOMOYCHHBIH OpraH Mo 1moyTe, 10
HH(OPMAIIMOHHO-TEJIEKOMMYHHUKALIMOHHBIM ceTSIM 00LIero A0CTyna, B TOM YHCIe
ceTH UHTepHeT.

Crnenmanuct, B 0083aHHOCTH KOTOPOIO BXOJAUT NPUHATHE JOKYMEHTOB:

|) mpoBepsieT HaiMuue Becex HEOOXOAUMBIX JOKYMEHTOB, B COOTBETCTBHH C
epeuHeM, YCTaHOBICHHBIM HACTOSLLEM PEriaMeHTOM:

2) perucTpupyer NnocTynuBILHN 3allpoc B COOTBETCTBUHU € YCTaHOBIEHHBIMH
[IPaBUJIAMH J1€J0MPOU3BOJICTBA;

3) coobiiaet 3aaBUTEINIO HOMEP U AaTy PerHCTpalMy 3arpoca.

Pe3yibTaTOM  aIMMHWUCTPAaTMUBHOH NpoLELypbl  SBIAAETCA  IOJIyYeHHe
CHEeUHaIMCTOM, YNOJIHOMOYEHHBbIM Ha paccMOTpeHHe oOpallleHUsl 3asBHTes,
MPUHSTHIX JOKYMEHTOB.

llponomkuTensHOCTh aAMMHUCTPATHBHOI Npoueaypbl He Oosee 1 (oaHOrO)
pabouero aHs.

3.2.2. GopMHUpOBaHHE W HAIIPABICHHE MEKBEIOMCTBEHHBIX 3aIIPOCOB

OcHOBaHMEM JUIS Hadala aJAMHHUCTPATUBHOM TIPOLEAYPHI SBISETCS
HEMpeACTaBICHHE 3asBUTENIEM JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH C
HOPMATHBHBIMHM [PABOBBIMH  aKTamMH Ul [PeJOCTaBICHUS MYHHUHMIIATLHOM
YCJIYTH, KOTOpBIC HaXOJATCH B PACIOPSKEHUH TOCYJAAPCTBEHHBIX OPraHos,
OpPraHOB MECTHOI'O CaMOYIpaBIeHHs U MHBIX OpraHU3aLHii.

OTBeTCTBEHHOE  JOJDKHOCTHOE — JIMLO  YIOJHOMOYEHHOTO  opraHa
OCYLIECTB/SCT MMOATOTOBKY M HalpaBleHWE MEKBEIOMCTBEHHOrO 3ampoca B
rOCylapCcTBEHHbIE  OpraHbl, OpraHbl MECTHOTO CaMOYIpPaBICHUs M  WHBIE
OpraHM3alMM, B PacropsizKeHHt KOTOPBIX HAXOAATCA AOKYMEHTBI, HEOOXOAUMbIE
JJIS TIPEIOCTABICHUS! MY HULIMNAIBHON YCIyru.
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MexBenomcTBeHHbI  3anpoc  GopMHpyeTcss B COOTBETCTBHH ¢
TpeboBanmsaMU cTaTtbu 7.2 MexepanpHoro 3akoHa Ne 210-®3 «O6 opranuszanuu
IPEIOCTABIEHUS TOCYAaPCTBEHHBIX U MYHHUMIAIBHBIX YCIYT».

HanpagieHWe  MeXKBEJIOMCTBEHHONO  3ampoca  OCYLIeCTBISIeTCS  C
HCTI0JIb30BaHUEM CHCTEMbI MEKBEOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMO/IEHCTBUSL.

MaxkcumanbHbli CpOK BBIMIOJHEHHS JIaHHOTO AeHCTBHS COCTaBsieT He GoJiee
2 (aByx) paboyux gHei.

PesyinbraroM agMUHUCTPATHBHOM NpPOUEAYPbI SIBASIETCS TNOJIY4YeHHe U3
rocy/lapcTBeHHBIX OPraHoB, OPraHoOB MECTHONO CaMOYIIpaBJI€HHUS W  HHBIX
OpraHu3aluil 3anpaiuBaeMbIX JOKYMEHTOB MO0 0TKa3 B UX MPeAOCTaBICHHH.

HenpencraBnenue (HeCBOEBPEMEHHOE IMPE/ICTABACHHE) TOCYAAPCTBEHHBIM
OpraHoM, OpPraHOM MECTHOI0 CaMOYIpaBlIeHHMss M HHLIMM OPraHWu3alUsiMH 10
M@XXBEJIOMCTBEHHOMY 3allpocy 3alpalliiBaeMbIX TOKYMEHTOB U MHGOpMaLUH, He
MOXKET SBIATBCS OCHOBAHUEM JUIsi OTKa3a B [MPEAOCTABJICHUM 3AABHTEIIO
MYHHLUNAIbHOW YCIYTH.

Cnoco®  ¢uxcauuu  pesyibrata  BBIMOTHEHHS  aJIMHHHUCTPATHBHOM
MPOLE/YPhl — 3aHECEHUE B COOTBETCTBYIOLIMHA KypHAL.

3.2.3. Paccmotpenue 3a8BICHUA U odopmieHue pesyabTara
NPeAOCTaBICHUS MYHULMIIATBHON YCIyTH

OcHoBanuem s Hauajaa npoueaypsl paccMOTpeHust oOpaiieHus 3asBUTens
1 oopMIIEHUs pe3yabTaTa NPeJoCTABICHHS MYHHUUMIAIBHOH YCIYrH SIBISETCS
MOJIy4eHHEe CIELHANUCTOM, YIIOJHOMOYEHHBIM Ha paccMoTpeHue obpalleHns
3asiBUTE!Is, COOTBETCTBYIOLIMX JTOKYMEHTOB.

[Ipy nonywyenuu 3anpoca 3asBUTENS, CHELUWAIUCT, OTBETCTBEHHBIN 3a
paccMoTpenue oOpauieHus 3asBUTeNs:

| ) yeranaBIMBaeT npejAMeT odpalleHus 3asiBUTeNs;

2) npoBepsieT HaJM4Me TPHIOKEHHbIX K 3asBIEHUIO JIOKYMEHTOB,
NEePEYUCIIEHHBIX B MYHKTE 2.0 HACTOALIETO perjiaMeHTa;

3) yCTaHaB/IMBaeT HAIUMYHE [OJHOMOYMH Ha paccMOTpeHue obpaileHus
3asBUTENs. B cnydae eciu npeaocTaBieHHe MYHUIMNAIBHOM YCIYTHW BXOJUT B
MOJHOMOYHS B YITOJIHOMOYEHHbIH OpraH ¥ OTCYTCTBYIOT ONpeJesieHHbIe MTyHKTOM
2.9 HacTOsALIEro perjJaMeHTa OCHOBAHMS Ui OTKasa B TIPeJOCTaBJICHUH
MYHULMINATBHOM  YCIYTH, CIEUMAJIUCT, OTBETCTBEHHBIH 3a paccMOTpeHHe
oOpallieHHs 3a8BUTEIIsA, FTOTOBUT BBINTMCKY M3 MOX03AHCTBEHHOM KHUTH (pe3yabTar
MPeLOCTABICHHS! MYHULIMITATIBHOR YCIYTH) 3a8BUTEIHO.

PesynbraToM aJMHWHMCTPAaTUBHOW TIpOLEAYpPHl  ABISETCH  MOAIMCAHHE
BBIITUCKU M3 MOXO3ANUCTBEHHON KHHUIM MM MUCbMa 00 OTKa3ze B [peloCTABICHUN
MYHHWIMIIAJIBHON YCIIYTH.

IlpoonKUTeIbHOCTE  AJAMUHUCTPATHBHON npoueaypel He Oonee 25
(nBaguaTH 11TH) padboumux JHEH.

3.2.4 Bpigaya pesyiabTata  MpeoCTaBleHHs MYHUUMIANIBbHOH  yCIyru
JaABUTENMIO (peLeHust )

OcHoBaHueM JUis Havaaa npoue/lypbl BblAa4u pesyjibTata fpeaocTaBieHns
MYHHLMNAIBHON YCJIyrd (pelieHus) sBiaseTcs NOAINUCAHHE YIOJHOMOYEHHBIM
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JNODKHOCTHBIM ~ JIMLIOM ~ COOTBETCTBYIOIIMX  JIOKYMEHTOB M IOCTYIJIEHHE
JOKYMEHTOB JUIS BbLAQYM 3asABUTENNO CNELHAINCTY, OTBETCTBEHHOMY 3a BbIAaqy
JOKYMEHTOB.

Peluenue 0  rnpelocTaBieHMM MM OTKase B [IPEOCTaBlICHUH
MYHULUNANBHOW  YCIYIM  perucTpupyer  CreUMaJucT, OTBeTCTBEHHBIH 3a
JIeJIONPOU3BOACTBO, B COOTBETCTBUM C YCTAHOBJACHHBIMM MpaBHJIAMM BeEJIEHHS
NeN0NPOU3BOACTBA.

Pemiene 0 mpeAocTaBieHUM MM OTKase B [IPEAOCTaBICHHH
MYHHMUUTIQIBHOW  YCIYI'M € [PHCBOCGHHBIM  PErHCTPAallMOHHBIM  HOMEpOM
criellMajlucTa, OTBETCTBEHHOIO 3a BblJla4yy JOKYMEHTOB, HAIPaB/ISETCs 3aBUTEIIO
IOYTOBLIM OTHPABIEHUEM KOO BpydaeTcs JIMYHO TOJi POCIHCH, €CAU WHOH
MOPSI/IOK BbIIAYM JOKYMEHTA He ONpe/lesieH 3asBUTEIEM NIPH 110/1a4¢e 3arpoca.

Konusa pemeHuss BMecTe ¢ OpUrMHaJlaMH JIOKYMEHTOB, IpeICTaBIeHHbIX
3a8BUTE/IEM, OCTAETCSl HA XPAHEHHHU B ApXUBE YITOJTHOMOYEHHBIX OPraHoB.

PesynbratoM aaMUHUCTPATHBHOH NPOUCAYPHl SIBISETCA HAlpaBlICHHE
3a8BUTEIIO pelleHus O [peJoCTaBleHHH WIM OTKaze B IIpeJoCTaBIeHUH
MYHHUIUIIAILHOH YCITYTH.

IIponomxuTenbHOCTL aAMHHUCTPATUBHON npoueaypbl He Oojee 2 (ABYX)
pabouux AHeH.

3.4. Hopadok wucnpaeiaenus OONyUEHNHbBIX ONCHAMOK U OWUDOK ¢
GHIOUHHBIX 6 pe3yabmame  npedocmasieHus  MYHUUUNAIbHOU  YCayeu
QOKyMenmax

3.4.1. B cnyuae BBISBICHUS 3asBUTEIEM ONEUATOK, OIIMOOK B MOJYYEHHOM
3asBUTENIEM  JIOKYMEHTe,  SBISIIOLIEMCS  pe3yJbTaToM  IpeloCTaBlIeHHs
MYHULIMIIATBHOH YCIIYTH, 3asBUTENNb BIpaBe OOPAaTUTLCH B YIOJHOMOYEHHbIE
OpraHbl ¢ 3asBileHHeM 00 HCrpaBIeHUM JONYIIeHHBIX Ole4aToK M OWHOOK B
BBIAAHHBIX B pe3yJbTaTe Mpe0CTaBAeHUs MYHULMNATBHON YCIYTrH JOKYMEHTaXx.

3.4.2. OcHoBaHueM JUIs Hadasa [POUEAYpPhl N0 MCMPABICHUIO ONEYaTOK U
(M) owwMdOK, JAONYIIEHHBIX B JOKYM@HTaX, BbIIAHHBIX B pe3yJbTaTe
NpeJoCTaBAeHuss MYHMUMMNAIBHOM yciyru (Janee — npoueaypa), sBJIsSeTCs
MOCTYIUICHHE B YIIOJIHOMOYEHHbIE OpraHbl. 3asBjeHUs 00 HCIIpaBIeHHH OMeYaToK
M (nim) owmMOOK B AOKYMEHTax, BbIJIAHHBIX B pe3ylbTare [peaoCTaBICHUS
MYHHLMIIANBHOM YCIyru (Aajnee — 3asBleHHe 00 MCIpaBlIeHUH ONeYaToK W (MJIH)
o1nboK).

3.4.3. 3asBnenye o0 UCHPaABICHUH OnevyaToK U (M) oMOOK ¢ yKa3aHHeMm
cnocoba MHGOOPMHUPOBAHHUS O pe3y/ibTarax ero pacCMOTPeHMs W JOKYMEHTHI, B
KOTOPbIX COAEpIKATCA ONedaTKu M (Min) olMOKH, NPeACTaBIAOTCS CledyOIUMH
criocobamu:

) Au4HO (3asiBUTENCM TIPEJCTABISIIOTCS OPUIMHANBLl  JOKYMEHTOB ¢
oneydaTkaMu u (Mian) omwMOKaMH, CHEUMATUCTOM YIOJHOMOYEHHBIX OpraHos.
J1€71aI0TCSl KOMUM ITUX TOKYMEHTOB);
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2) d4epe3 OpraHM3allMIO [OYTOBOH CBA3M WM B INEKTPOHHOH (opme
(3asABHTENIEM HANpPaBIAIOTCS KOMMM JOKYMEHTOB ¢ ONeYaTkaMd W (WjH)
ommbdKaMu).

3.4.4. Ilo pe3yabraTaM pacCMOTPEHHS 3asBI€HUs 00 UCIIPABICHHH OTIEYATOK
M (MJ1Kd) oWIMOOK CrEeLMaluCT YIIOJIHOMOYEHHBIX OpraHoB B TedeHue | (oaHOro)
pabouero jaHs:

|) npuHuMaer peiueHue o0 MCHpaBIEHWH oONMe4aTok M (MiaM) owmboK,
JONYWICHHBIX B JIOKYMEHTaX, BbIAAHHBIX B pe3ylbTare MNpeioCTaBIeHus
MYHUUMIQIBHOH YCIYrH, M YBeJOMJISICT 3asBHTeNls O IPHHATOM peLIeHHH
crnocoboM, yKazaHHBIM B 3asBieHUN 00 MCTIpaBiIeHWH ONMeYyaTok M (Mam) ommbok
(¢ yKa3aHueM cpoKa MCTIpaBIEeHHs AOMYLLIEHHBIX ONeYaTok U (WiK) omuboK);

2) npuHMMaeT pelleHHe 00 OTCYTCTBUM HCOOXOIMMOCTH HCIPaB/ICHUH
one4yarok W (MJIM) omMOOK, AOIyIIeHHbIX B JOKYMEHTaX, BBIJAHHBIX B pe3y/ibTare
NPEeAOCTABICHUSI MYHHUHUIIAIILHO! YCIYI'H, H TOTOBUT MOTUBMPOBAHHBIN OTKa3 B
MCTIPABJIEHUH OI1€YaTOK U (MJIM) OLUHMOOK, IONYIEHHBIX B JOKYMEHTAX, BbIIAHHBIX
B pe3yJ/ibTaTe NpeJoCTaBIeHNUs] MyHHIIMNAILHON YCIYTH,

3.4.5. McnpaBnenue omnevatok M (wiM) OmMOOK, JONYIHIEHHBIX B
JIOKYMEHTaX, BbIAAHHBIX B pe3yJIbTaTe MPeI0CTaBIeHUss MYHULUIIAIBHON YCIIYTH,
OCYUIECTB/IACTCA YNOJHOMOYEHHbIMM OpraHamMu. B TedeHHe 5 (nsitu) paboumx
JIHEH.

3.4.6. llpy wcnpaBnenuu onevyatok W (Win) omMOOK, MONYIIEHHBIX B
JIOKYMEHTAaX, BbIIAHHBIX B pe3yJibraTe Mpe0cTaBleHus MyHHLINNANbHON yCayry,
He JI01yCKaeTCs:

1) M3MeHeHHMEe COAepKAHMs JOKYMEHTOB, SIBJISIIOIIMXCS Pe3yIbTaTOM
Npe/10CTaBIeHUss MyHUIUNIANbHOH YCITYTH;

2) BHeceHHWe HOBOH MH(pOpPMaLUM, CBEAEHHI W3 BHOBb IOJYYEHHBIX
JAOKYMEHTOB, KOTOpble He OblIM Mpe/icTaBieHbl MpH Iojade 3asBIeHHs O
PEIOCTABAEHUN MYHULIUTIAILHOM yCIyTH.

3.4.7. PesaynbraTtoM npoueaypbl SBISETCS:

|) Bbldavya MCNPaBAEHHBIX JOKYMEHTOB, SBISIOLIMXCS —Pe3y/bTaToM
Npea0CTaBIeHUs MYHULIATIATBHON YCIIYTH:

2) MOTMBMPOBAHHBI OTKa3 B MCIPaBJICHWH OMNEYaTOK M (MaM) ommbOK,
JAONYLICHHBIX B JIOKyMEHTaX. BbIJIAHHBIX B pe3yiabTaTe IpenoCTaBlIeHHs
MYHHULIMIIAJBHOH YCIIYTH,

3.4.8. JlokyMeHT, coziepikalluil oneyaTtku U (MaM) oMOKH, Nocie 3aMeHsbl

MOJIEXKHUT YHUUYTOKEHHIO, (PAKT KOTOPOro (PUKCUPYETCs B JleJIe MO PACCMOTPEHHIO
oOpalleHus 3asBUTES.
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4. @opMbl KOHTPOJIS 32 HCHOJIHEHHEM aAMHHHCTPATHBHOIO
perjJaMeHTa

4.1. Ilopaaok ocyecTBACHUS] TEKYUIEro KOHTPOJIst 3a cobII0IeHHeM H
HCIIOJIHEHHEM  OTBETCTBEHHBIMH  IOJIKHOCTHBIMH  JIHIAMH  NOJIOZKeHHI
perjaMeHTa HHbIX HOPMATHBHBIX NPABOBBLIX AKTOB, YCTAHABJIWBAIOUIMX
TpeOOBaHHS K NPEIOCTABJCHHIO MYHHUHNAJABHON YCJAYrH, a TakKe
NPHHATHEM HMH pelieHuii.

Texkywmmit xontponb 3a cobnoneHWeM W HCNONHEHHEM OTBETCTBEHHBIMH
JIMLIAMH  TIONOXKEHUH HacTosAIero AJMHHHCTPATHBHOIO PErJIaMEHTa M HMHbIX
3aKOHOAATEABHBIX M HOPMATHBHBIX IIPAaBOBBIX AKTOB, YCTaHABIMBAIOMIMX
TpeDOBaHUS K HMCIOJHEHUI0 MYHMUUNANbHOH (YHKUMH, a TaKKe MPUHATHEM
pelleHHil OTBETCTBEHHBIM HOJKHOCTHBIM JHIIOM, OCYIIECTBISETCS NpedeKToM
COOTBETCTBYIOILEr0 paiioHa r. I posHoro.

4.2. Tlopsiiok W NEPHOAHYHOCTH OCYIIECTBJICHHH ILUIAHOBLIX H
BHEIJIAHOBLIX  MPOBEpPOK  MOJAHOTBI W Ka4decTrsBa  NpelocTaB/IeHUd
MYHHUHIAABHOH YCJIYTH.

KoHTponb 3a MONHOTOW M KAayecTBOM MPEAOCTABIECHHS MYHULMUNAIBHOM
YCAYrM BKIouaeT B ceds mpoBeieHue NPOBEPOK, BHIABICHHWE W YCTAHOBICHHE
HapyluleHHH  npaB  3asBHUTeleH, INpPHHATHE  pelleHUuH o0  ycTpaHeHHH
COOTBETCTBYIOIIMX HAPYLUEHHH.

IlpoBepkn Moryr OBITH T1UIAHOBBIMM Ha OCHOBaHMHM TUIAHOB padOThI
YIIOJTHOMOYEHHBIX OPraHoB JUO0 BHENJIaHOBBIMM, IPOBOJMMBIMH, B TOM YHCIIE, 110
KanoOe 3asiBUTEsIell Ha CBOEBPEMEHHOCTD, MOJHOTY M KayeCTBO MpeAoCTaBIeHHS
MYHUILLHMATBHON yCIayru.

Pemlenne O NpOBEeJEHWH BHEINJIAHOBOW MPOBEPKU NPUHHUMAET npedekt
COOTBETCTBYIONIEro paifoHa r. ['po3Horo win ynoiHOMOYEHHOE UM JIOJDKHOCTHOE
JIUILIO.

Jlasi npoBeleHUs TUIAHOBLIX MPOBEPOK MPEJOCTaBICHUA MYHHUHMIAIbHON
yeryru (popMHpYeTCcsi KOMHCCHSA, B COCTaB KOTOPOH BKJKOYAKOTCS JOJIKHOCTHBIE
JMLA U CHEeLHaIucTa YIoJHOMOUYCHHbBIX OPIraHoOB.

Pesynbrarsl npoBepku oopMILIOTCsS B BUAE aKTa, B KOTOPOM OTMEUaroTCs
BbISIBJICHHBIE HEIOCTATKH W YKa3bIBAIOTCS NPEITOKEHHUS 10 UX YCTPAHEHHIO. AKT
MOITMChIBAETCS BCEMH 4JIEHAMH KOMHCCHH.

4.3. OTBeTCTBEHHOCTH MYHHUHOAJBHBLIX CAYKANMX H  HHBIX
AOJIZKHOCTHBIX JIMI YIIOJHOMOYEHHBLIX OPraHoOB 3a pelueHus U JAeficTBUs
(Oe3geitcTBHe), npuHHMaembie (ocymiecTBisieMble) HMH B Xo1e
Npea0CcTABJACHUA MYHHUHNAIBLHON YCAYIH.

[To pesynbraram [pPOBEJCHHLIX [POBEPOK, B Cliydyae BbISABICHHS
HapylIeHHH npaB 3asBUTeeH, BHHOBHbIE JIMLA [IPUBJICKAIOTCH K
OTBETCTBEHHOCTH B  TOpsjAKe, YCTAaHOBJICHHOM  3aKOHOJATEeJIbCTBOM
Poceniickoit enepannmn.

—
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4.4. Ilopsgok u dopmbl  KOHTpPoOJsI 32 mpeaocTaBIeHHEM
MYHHIHIAILHOH YCJIYIH €O CTOPOHBI TPakaaH, HX o0beJHHeHHWil u
Oprafnu3aumi.

KoHTpo/b 3a IpeJoCcTaBieHHeM MYHHLHMMAIBHONW YCIYIH MOXKeT
OCYLIECTBIISATLCSA CO CTOPOHBI IpasaH, UX OObeJMHEHMH M OpraHu3aLuii
MyTeM HanpapJieHus B YIOJIHOMOYEHHbIE OpraHbl:

- MpeNIOKEHUH O COBEpPIICHCTBOBAHWU HOPMATHBHBIX IPABOBLIX
aKTOB,  perjJaMeHTUPYIOUINX  HCIIOJHEHHE  JOJUKHOCTHBIMH  JIMLAMH
YIOJIHOMOUYEHHBIX OPraHOB MyHULMITAILHOM YCIIyTIH;

- CcoOOLIeHHI 0 HAPYILICHUH 3aKOHOB M WHBIX HOPMATUBHbIX [1PABOBBIX
aKTOB, HEJJOCTAaTKaX B paboTe yIoJHOMOUYCHHBIX OPTaHOB;

- ®ano® no  Qakram  HapylleHHUs  JIOJDKHOCTHBIMH  JIHLAMH
VIIOJHOMOYEHHLIX OpraHoB I1paB, CBOOOA WJIHM 3aKOHHBIX HHTEPECOB
rpax/iaH.

5. Mocyneduniii (BHecy1eOHbII) NOPAA0K
o0RaJIOBAHNS pelieHuii u AelicTuii (Oe3aelcTBHsI) oprauna,
NPeJ0CTABAAIONICI0O MYHHUHNAILHYIO YCAYTY, 2 TAKKe T0JKHOCTHBIX JIHI
YHOJIHOMOYEHHBIX OPIraHoB

5.1. Hudpopmauus onn saseumesisn o 2o npage nooams caiody

3asBUTE/Ib MMeeT MpaBo Ha 00KajJoBaHWE peUIeHMid, MPHHATBIX B Xoje
MPeAOCTABICHUs MYHMUMNAILHON YCIIYIM, a TakKe JeHCTBUI Mian Oe3neicTBus
JOJIKHOCTHBIX JIHLL.

5.2. Ilpeomem sncanodwoi

Ilpeamerom nocynedbHoro (BHeCy160HOT0) 00KATOBAHUS ABISIOTCS:

1) HapyllleHHe CpoKa perucTpalMH 3anpoca 3asBUTENs O MPe0CTaBICHUH
MYHHULMINANbHON YCIYIrH, 3arpoca, ykazaHHoro B cratbe 15.1 @PegepanbHoro
3akoHa ot 27 wons 2010 roma Ne 210-03 «OO6 opraHu3auuu NpeaoCcTaBlieHNs
rOCyJapCTBEHHBIX M MYHMLMNANbHBIX yciyr» (jnanee — denepanbHbll 3aKOH
ot 27 nrons 2010 rozna Ne 210-D3);

2) Hapylue€HHe CpoKa [MpeioCTaBiAeHUs  MYHULMNAJILHOM  YCIyru.
B ykazanHom ciydae pocynebhoe (BHecyaeOHoe) oOkanoBaHWe 3asBUTENIEM
pelieHui U aedcTBUi (Oe3nelcTBiS ) MHOrO(YHKIIHOHAIBHOTO LIEHTPa, padOTHHKA
MHOrO()YHKIIMOHAJIBHOTO  LEHTpa  BO3MOJKHO B cjly4yae, €ClIH  Ha
MHOroYHKUMOHAILHBIN LEHTp, pelieHus U JekcTBus (6e3eiicTBHE) KOTOPOro
00KATYIOTCS, BO3JIOKeHa (YHKUMSA [0 NPEJIOCTABICHHIO COOTBETCTBYIOIIMX
rOCy/1IapCTBEHHbBIX MM MYHMUMNAILHBIX YCIYI' B TNOJHOM OOBeMe B MOpsIKe,
onpeneneHHoM 4acThro 1.3 cratbn 16 MepepanbHoro 3akoHa ot 27 Woas
2010 roja Ne 210-D3;

3) TpeboBaHue y 3asBUTENS JIOKYMEHTOB MWJIM  uHopmaunu Judo
OCYUICCTBIEHUS JICHCTBHM, Npe/IcTaBieHne MM OCYLIeCTBICHHE KOTOPBIX He
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MpeycMOTPEHO HOPMATHBHBIMHM MpaBoBbIMH aktamu Poccuiickoit ®eaepauny,
HOPMATHBHBIMU [PaBOBbLIMU akTamMu Yeuenckoit PecnyOnuku, MyHUUMNANbHBIMU
[PAaBOBBIMH aKTaMM JUIS MPEOCTABICHUS MyHULIUITATBHON YCIIYTH;

4) oTKa3 B NpHEMe JIOKYMEHTOB, NpE/ICTaBlIEHHE KOTOPBIX IPEayCMOTPEHO
HOPMaTHBHBIMH IpaBoBbIMH akTami Poccuiickoit ®enepaumu, HOpMaTHBHBIMU
npaBoBbIMH akTaMu YedeHckoil PecnyOnMKu, MYHHUMNAIbHBIMH IPABOBBIMH
aKTaMM U HacTOSLIMM AJIMUHUCTPATUBHBIM PErJIaMEHTOM;

5) OoTKa3 B MPEeAOCTaBICHWH MYHUUMIAIBHOW YCIYIH, €CIM OCHOBaHUS
OTKa3a He TMpeAyCMOTpeHbl HOPMATHBHBLIMH IpaBOBBIMHM akTaMu Poccuiickon
denepalii, HOPMATHBHBIMU 11paBOBbIMH akTamMu Ueuenckoli PecryOmiuky,
MYHHLHATIANbHLIMM  [IPABOBBIMM  AKTaM¥ ¥ HACTOSIIMM  aJIMHHHCTPATHBHLIM
persiaMeHTOM. B ykasanHom ciyuae jocynebHoe (BHecyneGHOe) obxanosaHue
3asBUTENIeM PpelleHuit W jeicTBuit (Oe3fedicTBUA) MHOTO(YHKIMOHAIBHOTO
1LIeHTpa, paboTHUKA MHOTO(YHKIMOHAILHOIO LEHTPa BO3MOXKHO B CiIydae, eciid Ha
MHOTO(QYHKIIHOHAIBHBIN LEHTpP, pelieHHs U NeHcTBUs (Oe31eHCTBHE) KOTOPOro
obxanyloTcsi, BO3j0XkKeHa (yHKUMs [0 TPeJOCTaBIeHHIO COOTBETCTBYHOIINX
rOCYJapCTBEHHBIX MM MYHHLHIAIBHLIX YCIYr B NOJHOM o0beMe B NOpAJKe,
onpejie/ieHHoM dacThio 1.3 cratbu 16 denepanpHoro 3akona ot 27 Hions
2010 rona Ne 210-D3;

6) TpeGoBaHWe  BHeCeHMs  3asgBUTE]eM  TIpH  TPEJOCTaBICHHH
MYHHUMNAIBHOM — YCIYrM  1uiaThl, He [PeAYyCMOTPEHHOH  HOPMATHBHBIMH
npaBoBbiMM akTamu Poccuiickoit Dejiepannn, HOPMAaTHUBHBIMHY ITPABOBBIMHM aKTaMK
YeueHckoil PecnyOnuKH, MyHHUHNATbHBIMH [IPAaBOBBIMM AKTaMH M HACTOSAILLNM
AJIMUHUCTPATHBHBIM PErIAMEHTOM;

7) OTKa3 YMOJHOMOYEHHBIMH OpraHaMH, MHOIO(QYHKIIHOHAIBHOIO LEHTPA,
paboTHHKAa MHOTO()YHKIIMOHAILHOTO 1IEHTpa, OpraHu3auuil uaM uX paboTHHKOB B
HCTIPAaBJIEHHHM JIOMYLIEHHbIX ONeyaToK M OLMOOK B BbIJAHHBIX B pe3yJibTare
[MpeJIOCTAB/CHHST MYHULMIAJIBLHOW  YCAyrd JIOKyMeHTax nubo HapyuieHue
YCTAHOBJIEHHOIO CPOKa TaKMX UCIIPABIEHHH.

B ykazaHHOM cnyuae jocyaebHoe (BHecyaeOHOe) obxkalloBaHue 3as8BUTE/IEM
pewernit U neicteuil (6e3neiicTBIs) MHOrOQYHKIMOHATBHOTO 1IEHTPa, paboTHHKA
MHOroyYHKIIMOHAJILHOIO ~ LEHTpPa  BO3MOXKHO B Cllydae, eCaud  Ha
MHOTO(YHKIIMOHABHBIN 1eHTp, peinenus U aeiicTBus (Oe3nedcTBie) KOTOPOTo
o0kanyroTcs, BO3JI0KeHAa (YHKIMS 110 I[PEJOCTaBICHHIO COOTBETCTBYHOUIMX
rOCY/IapCTBEHHBIX WIH MYHUUMTAIbHBIX YCIYr B MONHOM o0BbeMe B TOpsAKE,
onpeae/leHHoOM yacThio 1.3 cratbu 16 MepepanbHoro 3akoHa ot 27 H0Js
2010 roma Ne 210-D3;

8) HapyllieHHe CpoKa WM MOopsijiKa BbAa4d JOKYMEHTOB 10 pe3yJibTaram
MPeA0CTABICHUS MYHHIMITIATIBHOR YCIYTIH;

0) NpHOCTAHOBJICHHE NPEJOCTABICHUS MYHHUHNAABHONW YCIYIH, €ClIH
OCHOBAHMUS TNMPHOCTAHOBJIEHMs HE TPeAyCMOTpeHbl (eaepanbHbIMU 3aKOHAMH U
[PUHATBIMH B COOTBETCTBHM C HUMH MHBIMH HOPMATHBHBIMU NPABOBBIMU aKTaMH
Poccuiickoit Meepaliui, 3aKOHAMH U MHBIMU HOPMATHBHBIMM NTPABOBBIMH aKTaMH
cyObekToB Poccuiickoit Mejiepaniuy, MyHULMNAIBHBIMU NPaBOBLIMU akTamu. B
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yKa3aHHOM cay4ae jocyjaedHoe (BHecyaeOHoe) oOxanoBaHHe 3asgBHUTENIEM
pelieHni 1 eHCTBUH (0e31eHCTBHS ) MHOTO(YHKIIMOHAIBHOTO LIeHTpa, paboTHHKA
MHOrOQYHKLIMOHAJILHOTO  LIGHTPa  BO3MOXHO B CjIy4ae, eCiM  Ha
MHOTO(QYHKIIMOHANIBHBIA LEHTP, peuieHus U aeiicTBus (Oe3eficTBHE) KOTOPOro
o0anyloTes, BO3NOXKeHa QYHKIHS N0 TPeJOCTaBIeHHIO COOTBETCTBYIOIIMX
rocy/1apCTBEHHBIX WM MYHHLMINAJBHBIX YCIYr B IOJHOM oObeMe B MOpsKe,
yka3aHHOM B yacTu 1.3. crateu 16 MepepanbHoro 3akoHa ot 27 uwonsg 2010 rosa
No 210-D3;

10) TpeGoBanue y 3asgBUTENS NPH NPEAOCTABIEHUH MYHUUHUITATLHOM YCIyTH
JOKYMEHTOB UM UHQOPMALIUK, OTCYTCTBHE H (KJIM) HEJOCTOBEPHOCTh KOTOPBIX He
YKa3bIBAJIUCh IIPU MEPBOHAYAILHOM OTKa3e B MpUeMe JOKYMEHTOB, HEOOXOAUMBIX
A8 TPeIOCTaBIeHUs MYHHUIMIAIBHON yciayrd, 1ub0 B npepocTaBieHUH
MYHHLMIIATBHON YCIYTH, 3@ UCKIIKOYEHHEM cllydaeB, NpelyCMOTPEHHBIX MTYHKTOM
4 yactu 1 craten 7 ®PenepanbHoro 3akona ot 27 uions 2010 roga Ne 210-03.

B ykaszanHom ciyuae JlocyedHoe (BHecyneOHoe) oOxanoBaHue 3asBUTENEM
pelreHuit 1 JeicTBrii (Oe3neicTBus) MHOro(yHKIMOHAIBHOTO HEHTPa, padoTHHKA
MHOTO(YHKLIMOHAIBHOTO  [EHTpa  BO3MOXKHO B clydae, €clH  Ha
MHOrOQYHKLUMHOHANBHBINH LEHTp, pelueHus U jaeiictBus (Oe3neicTBHE) KOTOPOTO
o0XKanylTes, BO3JIOXKEHA (YHKUMS 10 [PeAOCTABIEHUIO COOTBETCTBYHOIINX
rocy/lapcTBeHHBIX MM MYHHULIMIANBLHBIX YCIYI B NOJHOM oObeMe B MOpSsKe,

onpejaeleHHoM uacTbio 1.3 cratbu 16 @epepanbHoro 3akoHa ot 27 uwjs
2010 rona Ne 210-D3.

5.3. Opeanvt mecmnoco camoynpagiaenuna U O0JICHOCHHbIC JIHNA,
KOMOPLIM MOMCem 0blmb HANPAGICHa Jcai10ba
JKanoba 3asButens moxer ObITH ajipecoBana B Mapuio ropoaa I'posHoro.

5.4. Hopaook nodauu u pacemompenust Heaaoon

54.1. JKamoba wmoxer ObITh  HamnpasjieHa [0  [o4re,  Hepes
MHOMO(GYHKIMOHAIBHBI  LIEHTP, €  MUCHOJb30BaHUEM  HH(POPMALIMOHHO-
TEJIEKOMMYHHUKALMOHHOH cetn «MuTepHer», oduuManbHOro caifta opraua,
NPe0CTABISAIONIETO MYHHULHMITATBHYIO yciuyry, Ennnoro noprana
FOCYNAPCTBEHHBIX M MYHUIUIAIBHBIX YyCayr Aubo perdoHanbHOro mnopraia
rocy/IapCTBEHHBIX M MYHMLMIIAJILHBIX YCIYT, a TAKKe MOXET ObITh IPUHSTA MPU
nuyHOM npueme 3asBuTens. JKanoba B nuceMeHHOH (popMe MoKeT OBITH Takxke
HarpasJjieHa 1o rnoure.

B cayyae nomaum xkajnoObl NpW JMYHOM NpHEMeE 3asiBUTENb MpeJICTaBiseT
JOKYMEHT, YAOCTOBEPAIOLINHA €10 JIHYHOCTH B COOTBETCTBUH C 3aKOHO/IATEIBLCTBOM
Poccuiickoit Mepepaunu.

5.4.2. Ilopaya xanob ocyuiecTsiasieTcs HGecnjaaTHo.

5.4.3. Kanoba pomKHa CoAepKaTh:

|) HauMeHoBaHME OpPraHa, NPEeJOCTABISIOLIEr0 MYHHUMIAILHYK YCIYTY,
JOJIZKHOCTHOIO JIMIA OpraHa, MpejoCTaBAsIoOnero MyHHIUIIAIBHYIO yeayry, au6o
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MYHULMIAIBHOrO CIYXALlero, peiieHus W AelcTBHs (Oes3leiicTBHE) KOTOPBIX
obxanyrorcs;

2) hamunuio, UMs, OTYECTBO (MPU HATHYHH), CBEJIGHHUS O MECTE KMTEJILCTBA
3asiBUTENs — (MU3MYecKoro Jjuua, JudO HaMMEHOBaHWE, CBEJEHHS O MecTe
HaXOKJAEHUSl 3asiBUTENs — IOPUAMYECKOro JiMila, a Takke HoMep (HoMmepa)
KOHTakTHOro TenedoHa, ajapec (aapeca) 31eKTPOHHOW MOYTHI (MpH HATUYHK)
M TIOYTOBBIN aJpec, Mo KOTOPbIM J0/KeH ObITh HAaIpaBjieH OTBET 3asiBUTEIIO,
32 MCKJIKOYEHHeM ciyyaeB, Korga jkano0a HanpaBiseTcs 4Yepe3 IopTal
(enepanbHOH rocylapcTBEHHOH MH(OPMAaLMOHHON cHCcTeMbl, obecrneynBaroLIei
npouece aocyaedbHoro (BHecyneOHOro) o0KanoBaHUA PEIUCHMH W JEHCTBHIA
(Oe3neiicTBUS), COBEpPUIEHHbIX [PU  IPEAOCTABAEHUM T[OCYAAPCTBEHHBIX W
MYHHLMITANbHBIX YCIYI OpraHamu, I[peloCTaBIsIOIMMU [OCYAapCTBEHHbIE H
MYHULMIATbHBIE YCJIYTH, MUX JO/DKHOCTHBIMH JIMLAMH, [OCYAApCTBEHHBIMM MU
MYHHULMNATBHBIMU CIIY)KalUMMHU (nanee — cucteMa aocy/ieOHoro obxanoBaHus) ¢
MCTIONIL30BAHUEM HWHGOPMalIMOHHO-TEIeKOMMYHHKALUOHHOW cetn «VMHTepHe™
(3a uckIrOYeHHeM jkano0 Ha pelneHus v aeicteus (Oe3aeiicTBUe) PUBJIEKaeMBbIX
OpraHM3aunii, MHOTO(QYHKIHMOHAIBHBIX ILEHTPOB W WX JIOJUKHOCTHBIX JHI[ M
pabOTHHKOB);

3) cBeaeHuss o0 oO)KajayeMbIX pelleHusix M aedcTBusx (6e3neiicTBuM)
OpraHa, MpejocTaBISIOUIer0 MYHUIMNATBHYIO YCAYTY, €ro JAOJUKHOCTHOIO JiMla
00 MyHHIIMIIAJIBHOTO CIyXKallero;

4) n10oBOABI, HA OCHOBAHMHM KOTOPBIX 3asBUTEJIb HE COTJIACEH C PELIEHHEM
u JeifctBusimu  (Oe3eHicTBHEM) opraHa, [peJoCTaBisIONIero MYyHMUHIAIbHYIO
VCIYTy, €ro JOJKHOCTHOTO JIMUA THO0 MyHHIIMIIATBHOTO C/IY/KaLIero. 3asBuTeeM
MOI'YT ObiThb TIpejcTaBieHbl JOKYMEHTBI (NPW HAIHYNHM), TNOATBEPXKAAIOLIME
JIOBOJIbI 3asiBUTENS, TMO0 UX KOIHH.

5.4.4. B caydae ecnm xajloba 1ojiaeTcsl yepes NpejcTaBUTeNs 3asBUTEIS,
TAKKe  TIPEJACTABISCTCS  JIOKYMEHT, TMOJATBEPKAAIOUIMH  MOJHOMOYHS  Ha
OCYLIeCTB/ICHHE JeHCcTBUH OT HMEHU 3asBUTeNs. B KayecrBe JOKYMEHTOB,
MOATBEPIKJAAIOUIMX TMOJTHOMOYMS Ha OCYUIECTBJAEHHE JEHCTBHI OT HMEHH
3asiBUTEJISl, MOTYT OBITh IPeJICTABICHBI:

1) oopMIIeHHas B COOTBETCTBHUH c 3aKOHOATE/IbCTBOM
Poccuiickoit Meaepainn 10BEPEHHOCTD (JUI PU3MUECKUX JTULL);
2) oopmIiieHHas B COOTBETCTBUHM C 3aKOHO/ATEJIbCTBOM

Poccuitickoit  ®Menepauuu  JIOBEPCHHOCTh, 3aBepeHHasi Ie4aTbio  3asBUTEIs
(MpM  HaJIMYMM MedaTH) W NOANHCAHHAS PYKOBOJMTEIEM 3asBUTENS WM
YIIOJTHOMOYEHHBIM 3THM PYKOBOJHMTENIEM JIULIOM (U5 FOPUIHYECKUX JTHIL);

3) konus peuleHHss O HazHadeHUH HAM o6 wu3bpanun nubo npukasa
O Ha3Ha4YeHUH (PU3UYECKOro JIMLA Ha JIOJKHOCTh, B COOTBETCTBUH C KOTOPLIM
Takoe (u3MyYecKoe JHUIO 001ajaeT NpaBoM JeiCTBOBAaTH OT UMEHH 3asiBUTENs Oe3
TOBEPEHHOCTH.

5.4.5. JKanoba, nocrynusiias B nvcbMeHHONH Gopme Ha OyMakHOM
HOCUTEJIe B OpraH, [peJoCTaBASIOUMIE MYHUIIMNAALHYIO YCIYTY, [OMIEKHUT
perucTpaldi B sKypHane ydera kajno0 Ha peuieHus M aedcTBHs (OesneicTBHe)
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oprasa, rnpeiocTaBisionero MyHHLHNAIbHYIO YCIYTy, €ro JOMKHOCTHBIX JIHIL He
no3jHee cieayolero pabouero AHs o JHs ee MOCTYILIeHUS.

GQopmMa M MOpANOK  BEACHHS JKypHala  OMNpPEJENsiOTCS  OpPraHoM,
NpeJoCTaBIISIONIMM MYHHULIUITAILHYIO YCIIYTY.

5.4.6. B anexkTpoHHOM BHAe xaloba MoxeT ObITh MojaHa 3agBUTENIEM
MoCpeICTBOM:

1) oduumansHoro caifra opraHa, NpPeJOCTABNAIOMIETO MYHHUIMITANLHYIO
yCIyry, B MHOPMaLHOHHO-TeIeKOMMYHHUKAUHOHHOM ceTH «MHTepHeT»;

2) denepaibHO rocyaapcTBeHHOR uHboOpManMOHHOW cucTeMbl «Eaunbiii
MopTaj roCyJapCTBEHHbIX W MYHUUMNAIbHBIX yenyr (pyHkumi)» (nanee —
Enmubiit nopran);

3) rocynapcTBeHHONH MHOpMalMOHHON cucTeMbl HeueHckoi PecrnyOimku
«llopran rocyjaapcTBEeHHBIX W MYHHUMNAIBHBIX yCuyr (pyHkuuu)» (nanee —
PernonansHbiil noprai);

4) 3NeKTPOHHOI TOYTHI OpraHa, TNPEAOCTABNAAIOIIEr0 MYHHIMNAIBHYIO
yeunyry,

5) nopran denepanbHON rocyaapcTBEHHON HHMOPMAIIMOHHON CHCTEMBI,
obecrieyuparonieH rmpouecce Jocy1e0Horo (BHecy1ebHoro) obxxajloBaus perieHui
M aeiictBus  (Oe3medcTBHS),  COBEpINEGHHBIX  NPHU  NPEAOCTABIEHUU
rocy/lapCTBEHHbIX M MYHMUMNAAbHBIX YCIYT OpraHamu, IpeaoCTaBIsIOLIHMU
rocyJlapCTBEHHBIE M MYHHMLHIAJbHbIE YCIYTH, HMX JIOJDKHOCTHBIMH JIMIIAMH,
rocy/lapCTBEHHBIMH M MYHUUMIATBHBIMHM  CHIyXKalmlUMH  (lasee — cHCTeMa
pocyaebHoTo 00KaIOBaHUS ), c MCTIONB30BaHUEM nH}opMaLHOHHO-
TeJTeKOMMYHHUKAUMOHHOM ceTH «MHTepHeT».

5.4.7. llpn noaaye xano0bl B MEKTPOHHOM BHUJIE IOKYMEHTHI, YKa3aHHbIE
B nyHKTe 5.4.4. noapasaena 5.4. pasnena V HacToOALLErO perjameHTa, MoryT ObIThb
npeacTaBieHbl B GopMe 3MeKTPOHHBIX JIOKYMEHTOB, MOANMCAHHBIX NEKTPOHHON
NOAMUCHIO, BHJ KOTOPOH MpeaycMOTpeH 3aKOHOAATeNbCTBOM PoCCHICKOMH
Depepauun, TPU 3TOM AOKYMEHT, YIOCTOBEPSIOUME IUYHOCTH 3asgBUTENs, He
Tpebyercs.

5.4.8. B ciyyae ecnm xanoda 11ojlana 3asgBUTeNeM B OPraH, B KOMIIETEHIMIO
KOTOPOI'0 HE BXOJMUT MPHUHATHE peluenus no xanode, B TeyeHue 3 paboumx aHeil
CO JIHf ee PperucTpanu¥  yKa3zaHHbii Opran Hampasaser okanody B
YIOJIHOMOYEHHBIII Ha ee paccMOTpeHHe OpraH W B IHUCbMEHHON Qopme
UHGOOPMUPYET 3asBUTENS O NepeHanpapieHny KaioObl.

[Ipn sTOM CcpoOK paccMOTpeHHUst KanoObl UCHUCIAETCA CO IHS PErucTpaluu
a100bI B YIIOJIHOMOYEHHOM Ha e¢ PacCMOTpeHHe OpraHe.

5.4.9. Kanoba MOKET ObITh rnojlaia 3aABUTEIICM yepes
MHOTO(YHKIHOHANbHDIH LEeHTP NPe/l0CTaBIeHHS rOCYapCTBEHHbIX
M MyHUUMDAAbHBIX yeuyr (aanee — M®LL). Ilpu nocrynuenun xanobsr MODL]
obecrieyMBaeT ee nepejaady B YIIOJIHOMOYEHHBIH Ha ee paccMOTpeHHe OpraH He
MMO3JHEC CIEAVIOUICTO pa60qero JHA CO JIHS NMOCTYIJIEHNWA KaTo0BbI.
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5.4.10. Kanobpi na pewenns, naedctBus (Oe3geiicTBHE) oOpraHa,
NpeA0CTaBAAIOEr0 MyHHIIMNIANBHYIO YCIYTY, pacCMaTPUBAOTCs PYKOBOAUTENEM
TaKOro OpraHa, KOTopbii odecrneyuBaer:

) npueM U paccMoTpeHue HKanod B COOTBETCTBHH C  TIOPSIAKOM,
YCTAHOBJIEHHBIM B HacTOSLUEM pa3zjelie;

2) HarpaBJIeHHE Kal00 B YIIOJHOMOYEHHBIH HAa UX PaCCMOTPEHHE OpPraH.

5.4.11. B cnyuae ycraHoBneHus B XOJle WX 110 pe3yibTaTaM pacCMOTPEHUs
Kano0bl IPU3HAKOB COCTaBa aJAMWHUCTPATUBHOIO MNPABOHAPYILICHHS WM
MPH3HAKOB  COCTaBa  IIpecTYIUICHHUS  JOJDKHOCTHBIE  JIMLA,  HaJe/leHHble
MOJIHOMOYMSIMH  TI0  PAacCMOTPEHMIO Kan00, He3aMeMIUTEIbHO HalNpaBIiIsioT
MMEIOLIMEeCs MaTepranbl B OpPraibl MPOKYpaTyphl.

5.4.12. OpraH, npeaocTaBlIsOILMi MyHHIIMNIATbHYIO YCIYyTy, 00ecreyuBaeT:

1) ocHaleHHe MecT npreMa xkajnod;

2) uudopmupoBaHue 3asBUTENCH O TOpsAKe 00KAJOBAaHUA peLUeHHH U
nedcTBuit (Oe3elicTBUS) OpraHa, NPeAOCTABNAOUIEr0 MYHUUHMIATBHYKO YCIYIY,
ero JO/DKHOCTHBIX JIMIL MO0 MYHHMUMINAJIbHLIX CIYKAIlUX IOCPeACTBOM
pasMenieHus MHPOPMALIMK Ha CTEHIAX B MeCTe MPeAOCTaBlIeHUss MYHULMITATBHOM
yeayry, Ha cBoeM o¢guuHanbHOM caiite, Ha Exunom noprane u PernonansHOM
nopraie;

3) KOHCYJbTHpPOBaHME 3asiBUTE/NEeH O nopsjke 00XaloBaHUS pelleHul H
aeicTBuil (Oe3nelcTBUS) opraHa, Npe/loCTaBISIONIero MyHUUMNANbHYIO YCayry,
€ro JAOMKHOCTHBIX UL AU00 MYHUUMMAIBHBIX CHYKawux, B TOM HHCIe [10
TenedoHy, 2IeKTPOHHOMN 1ouTe, NP AUUHOM [pUeMme;

4) 3ak/iO4YeHHUE COralieHus O B3aUMOJEHCTBMM B 4HacTH OCYIIECCTBICHHS
MHOro(Q)yHKUMOHAIBHBIMH LIGHTPaMH lIpUeMa Kalo® W BblAauMd 3afBUTENAM
pe3yabTaTOB PacCMOTPEHUs Kas100:

5) dbopMmupoBanme U npejicTaBieHue exXeKkBapTajJbHO B BIIECTOS LI OpraH
OTYETHOCTH O [IOJIYYEHHbIX M PACCMOTPEHHBIX JKanobdax (B TOM uucie
O KOJIMYECTBE YIOBJCTBOPEHHbBIX 1 HEYAOBICTBOPEHHbBIX )Kanos).

5.4.13. JKanoba, nocrynusiias B yNoJHOMOYEHHbIH Ha ee paccMOTpeHHe
OpraH, IMOJUIe/KHT perucTpalMi He MMo3aHee cieayolero pabo4dero JHs CO JHS ee
NOCTYIUIEHHS.

5.5. Cpoku pacemompenus sncatoont

5.5.1. XKanobda, nocrynusuias B YNOJIHOMOYEHHBIH Ha ee paccMOTpeHHe
OpraH, NOUIeKUT perucTpaly He nmo3jHee cieayloniero paboyero aHs Co JHs ee
noctyiienus. JKanoda paccmatpuBaercss B TedeHue 15 (nmsTHaauaTh) padoyux
JIHE! €O JHs ee perucTpaluu.

B cayuae  oOkanoBaHusi — OTKasza — opraHa,  NpeaoCTaBlIsSIOLIErO
MYHULMIAIBHYIO YCAYTY, €ro J0JKHOCTHOTO JHila B TIpUeMe JIOKYMEHTOB Y
3asgBUTEId TUO0 B UCIPABICHUH JIONYUIEHHBIX OIIEYaTOK W OLIMOOK WM B cllyyae
o0XkanoBaHus  3asBUTEACM  HAPYLICHUS  YCTAHOBJICHHOTO  CPOKa  TAKMX
ucrpasienuil xxanoda pacecMaTpuBaeTes B TeueHue 5 (naTh) padoyux aHel co aHs
ee PerucTpatuu.
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5.5.2. B cayudae ecau xanoda rnojaHa 3asBUTe]eM B OPraH, B KOMIIETEHIHIO
KOTOPOrO He BXOAMT MPUHATHE pelleHHs 1o xkanobe B COOTBETCTBHH C
TpeboBanusMu noanyHkra 5.4.9 noapasnena 5.4. pasgena V B Tedenue 3 (Tpex)
paboyux OHEl Co OHA ee PerucTpallvi yKa3aHHbI OpraH HampasliseT kanody B
YIOTHOMOYEHHBII Ha €€ paccMOTpeHHe OopraH M B [HMCbMEHHON dopme
MHPOPMHUPYET 3asiBUTEIs O NIepeHaIpaBIeHHN Kal00Bl.

Ilpu 3TOM Ccpok paccMOTpeHMSs Kaao00bl UCUUCISETCS CO JHS perucTpaluu
xanodwl B YHNOJHOMOYE€HHOM Ha €€ paCCMOTPEHHE OopraHe.

5.6. Pesyavmam paccmompenusn #caiodul

5.6.1. Ilo pe3ynpraraM paccMOTpeHHs )Kajo0bl B COOTBETCTBHM C 4acThiO 7
cratbi 11.2 ®epepanpHoro 3akona ot 27 wmions 2010 roma Ne 210-®3
«O0 opraHu3alMy NpeloCTaBlIeH|s roCy1apCTBEHHBIX U MYHUUHIIAJIBHBIX YCIYI»
VIOJTHOMOYEHHbI Ha ee paccMOTpeHue opraH NpHHUMaeT peuieHde 00
YAOBJICTBOPCHHH JKamoObl MO0 00 oTkase B ee YJOBJAETBOPEHUH. YKa3aHHOE
pellleHHe TIpHHUMaeTcs B (popMe akTa YIIOJIHOMOYEHHOrO0 Ha €e pacCMOTpeHHe
oprasa.

Ilpn ynosneTrBopeHud KamoOBl YIIOJIHOMOUEHHbIH Ha €€ paccMOTpeHHe
Ooprai NpUHUMAET WCYEPIbIBAIOLIME Mepbl [0 YCTPAHEHMIO BbISABICHHBIX
HapyllleHui, B TOM YHUCJIe M0 BblJlaye 3asBHTENI0 pe3y]bTara MyHHIMIAIbHOK
YCIYTH, He nosaHee S pabouyux jHel co JHA NPUHATUS pelIeHUs, eclnu WHOe He
YCTaHOBIIEHO 3aKoHOaaTebeTBOM Poccuiickoi depepanuu.

5.6.2. PykoBoauTeb opraHa, MpeAocTaBisionero MyHHIHIaabHyO YCIyTy,
OTKa3bIBaeT B YAOBJIETBOPEHUH Kan00bl B CJICAYIOIINX CIyvasX:

1) HaJlMyMe BCTYMMUBILIETO B 3aKOHHYIO CHIIY peLIeHUs Cyaa, apOUTpakHOro
CyJa 1o ajobe o TOM ke [peAMeTe U 110 TEM K€ OCHOBAHHUSIM,

2) nojava >xanoObl JIMLOM, [OJHOMOYHMS KOTOPOIro He [MOJATBEPXKAECHbI B
MopsijiKe, yCTaHOBJIGHHOM 3aKoHo1aTebeTBOM Poccuiickoii deaepanuu;

3) HanuyMe pelueHus 1o kanofe, NPUHATOrO paHee B OTHOLUICHUH TOTO XKe
3asIBUTEJISL M 110 TOMY K€ TIPEJAMETY Kalo0bl.

5.6.3 PykoBoauTens, oprasa, npejocTabisiomero MyHHIHUIIAIbHYIO VCayry,
MOJKET OCTaBUTD Xajo0y 6e3 0TBeTa B CIICAYKOUIMX ClydasX:

1) Hanuuue B xajsobe HeleH3ypHbIX JUO0 OCKOPOMTENLHBIX BbIPaKeHWH,
YIpo3 JKM3HH, 3J0POBBIO H UMYLIECTBY TOIKHOCTHOIO JIMLA, a TaKXKe YICHOB ero
CEMbH;

2) OTCYTCTBHE BO3MONKHOCTH MPOYUTATH KAKYI0-JIMOO 4acTh TEKCTa Kanoosl,

haMHINIO, MM, OTYeCTBO (TIpH HaaWuuu) ¥ (MAM) NOUTOBBIM anapec 3asiBUTEs,
yKa3aHHble B Jkajiode.

5.64. YrnonHoMoueHHbIH — Ha paccMOTpeHue  XkanoObl  Opras,
MpeOCTABNSIOUMHA  MYHHIMIAIBHYK YCAYry, MHOrOQ)YHKUHOHAIBHBIA LEHTP
co00IIAOT 3asBUTENO 00 ocTaBieHnH Kanobnt Oe3 oTBeTa B Tedenue 3 pabouux
JHE co QHS perucTpainy xKano0bl.
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5.7. Hopadok  unhopmuposanus  3aaeumens 0  pe3yabmamax
PACCMOMPEHUA HCAN00bI

5.7.1. OtBeT 1O pesyibTaraM paccMOTpeHHs kanoObl Hanpapasercs
3aABUTE/IO0 HE [037Hee [HA, CIEAYIOLWIEro 3a JHEM [PUHSATHS pELUEHHS, B
NUCbMEHHON dopme.

5.7.2. B orBete 1o pesyjibraTaM pacCMOTPEHHUS XKaloObl yKa3bIBAKOTCH:

1) HauMeHOBaHHME OpraHa, paccMaTpPUBAIOIIEro Kanoby, IOJKHOCTE,
(pamusns, uMs, OTYECTBO (NIPH HAJIMHYHMM) €ro JOKHOCTHOTO JIMLA, MPHHSABLIETO
pelueHue 1o xanode;

2) HoMmep, ndaTa, MECTO TMPHUHATHS pEelIEHHS, BKIIOYas CBEIeHHS O
JAO/DKHOCTHOM  JIMIle, pelleHue uiau  JeiictBue  (Oe3meiicTBHE) KOTOPOIo
obxanyercs;

3) damumus, UMSI, OTHECTBO (IIPH HAIUYKMH ) 3asBUTEIIA;

4) ocHOBaHMS AJIS TIPUHSATHS PeLIeHus 110 )Kajnobe;

5) npunsiToE 10 )anobe pelleHue;

6) B cayyae NpH3HAHUS Kano0bl MOAIeKalled YIOBIETBOPEHUIO B OTBETE
3aABHTENIO JaeTcsd HHQOpMALMS O JeHCTBUAX, OCYLIECTBISEMBIX OpPraHoM,
NPeJOCTABIAOUIMM  IOCYJaPCTBCHHYIO YCIYTY, OPraHOM, IpeaoCTaBIsiOlHM
MYHULIMIIATBHYIO YCIIYTY, MHOIO(YHKIHOHAILHBIM HEHTPOM NHO0 OpraHusalmei,
npeaycMoTpeHHOH 4actero 1.1 craren 16 DepepasnbHoro 3akona ot 27 Hiojs
2010 roga Ne 210-@3, B peasx He3aMeITHTENBHOTO YCTPAHEHHS BBISBJICHHBIX
HApPYLICHUU IIPA  OKa3aHWM MYHMUMNAILHOW YCAYTH, @ TakKkKe TIPHHOCATCS
M3BHHEHHUS 3a JIOCTaBjeHHble Heyao0CTBa W ykasbiBaercs HHQopMauus o
JaJbHENIIMX AEHCTBUAX, KOTOPbIe HEOOXOAMMO COBEPUIMTH 3asBUTENIO B LIEJX
[10JIy4EHUs] MYHHULIMIIANBHON YCIIYTH.

7) B ciryqae NMpH3HAHMS XKano0bl He nojiexaliell yI0BJIeTBOPEHHIO B OTBETE
3a8BUTEIO JIAIOTCS apryMeHTHUPOBaHHbIC Pa3biACHEHHs O NPUYMHAX TIPUHSTOIO
pelleHus, a TaKKe MHpOpMaLMs O NopsiiKe 00KanoBaHUs TIPUHATOTO pelleH!s.

5.7.3. llo xenanuro 3asBHTEJIsi OTBET IO Ppe3yJibTaTaM pPacCMOTPEHHs
KanoObl MoxeT OBITh NpeACTaBIeH He TO31Hee JHS, CIeAYHOLero 3a jHeM
MPUHATUS  pelIeHHs, B (opMe IJIEKTPOHHOIO MOOKYMEHTa, MOANHCAHHOTO
IEKTPOHHOW — TOAMUCHIO  PYKOBOAUTENs  OpraHa,  NpeaoCTaBIsioiero
MYHHLIMIIAIBHYIO YCIIYTY.

5.8. Hopsaodok obxcairosarnusn pewtenus no ycaiobe

3asBUTEIH BIpaBe 00KANOBATHL pEIIEHHs M0 PE3yJbTATAM PacCMOTPEHUs
KanoObl B cyleOHOM nopsijike B COOTBETCTBHM € 3aKOHOJAATEILCTBOM
Poccuiickoit ®enepaunu nopsjke.

5.9. IHpaso 3asneumeisn na noayuenue unH@oOpMauuu u OOKyMenmos,
HEOOXO00UMBIX 0151 0DOCHOCANIUSA U PACCMOMPCHUA HCAT00bI
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5.9.1. 3agBUTENIM HMEIOT 1IPABO HA MOJyYyeHHe HHPOPMALIUK U JJOKYMEHTOB,
HeoOXOAUMBIX JUTs 000CHOBAHUS M PACCMOTPEHHS KaNnoOb!.
5.9.2. Opran, npeoCcTaBASIOUINI MyHHLMIIATBHYIO YCIyry, o0ecrneynpaer:
1) uHbopMHpoOBaHME 3asABUTENECH O TOpSAKE O0XKaNOBaHHUA peleHUH
W nedcTBUM (Oe3fielicTBHS) Ooprata, Npe/0CTaRISIONIEro My HUIMIIANBHYIO YCIYTY,
€ro JOJUKHOCTHBIX JIMLL, TOCPEJACTBOM pasMmelleHuss MHPOpMalWKd Ha CTeHjaax
B MeCTax Ipe/JoCTaBleHus MYHHUMIANBHONH YCIYrd, Ha CBOeM O(MLUHATIbHOM
caiite, Ha Enunom noprane u Pernonansnom noprane;
2) KOHCY/NbTHpOBaHHWe 3asBUTeNeH O TNOpsake 00KaJloBaHMs pelleHuH
U JedcTBHit (De3/1elicTBUs) opraHa, npeocTaBIsIioIIero MyHHIIMIIAIbHYIO YCIYTY,
€ro JAOKHOCTHBIX JIMLL, B TOM 4ucle 110 TeinedOHy, MCKTPOHHOU mouTe, NMpH
JIMYHOM [IpHEME.

5.10. Cnocobur ungopmuposanua sasaeumencic 0 nopaoke nooavu u
pacemompenus ncanoont

Oprau, npegocTapigiolmi MyHHIHITATEHYIO YCIYTy, o0ecneunBaer:

) wHpopMupoBaHMe 3asBUTC/ICH O nopsaiake O00XKalOBaHUA peLIEHUH M
nedcTBUi (Ge31eMCTBHUS ) Oprana, Npe/0CTaBIsIoUIero MyHHIUNANbHYIO YCIYT, €ro
JOJJKHOCTHBIX JIU11, TTIOCPEACTBOM pa3MellleHusi MH(POpMallMK Ha CTeHAaX B MecTax
NpeJoCTaBIeHNUss MYHHIMIAILHON YCAyrd, Ha CBOeM O(HUUHAJIBHOM caiire, Ha
Eaunom noprane u PernoHanbHoM noprase;

2) KOHCYJLTHPOBaHME 3asBUTENell O Topsjake 00KanoBaHMS pelleHWid U
JeHCcTBUM (Oe3/lelicTBUA) opraHa, MpejlocTaBIsiolero MyHUIUIAIBHYIO YCAYrY,
ero JIOUKHOCTHBIX JIMI, B TOM 4Hcle 110 Telie)OHy, JCeKTPOHHOM Imo4Te, INpu
JIMYHOM TIpHEME.

6. OcobeHHOCTH
BBLINOJHCHHSI AIMHHHCTPATHBHBIX npoueayp (aeicrBuii)
B MHOTO(QYHKIHOHAJIBLHBIX LHEHTPAX MPeI0CTABJICHUS FOCYAaPCTBEHHBIX
H MYHHUHTIAJABHBIX YCJAYT

6.1. Ilopaook evinoanenus aOMunucmpamusnolx npoyedyp (oeiucmeui)
MHOCOPYHKUUOHAAbHBIMU  HEHMPAMU NPEOOCMABACHUA 20CYOAPCMECHHBIX U
MPHULUNATbHBIX Y2

6.1.1. [IlpemocraBienne MyHMUMNATBHOW YCIYrH BKJIIO4aer B cebd
CJIe/IyIOLIHE aJIMUHUCTPATUBHBIE MTPOLIELYPbI:

1) wmnbopmHpoBanue  3asBUTeNleH O  TOpsiIke  [peJlOCTaBIeHUs
MYHUUHINAJIBHOH YCJIYTH B MHOIO(YHKUHMOHAILHOM LIEHTpe IIPeJoCTaBIeHHs
roCyapCTBEHHBIX W MYHMUMNAJILHBIX YCIYr, O XOJ€ BBIIIOJIHEHHs 3arpoca o
peOCTaBIEHHH MYHHLMIAALHON YCIyrH, 10 HMHBIM BOIPOCaM, CBS3aHHBIM C
NpefOCTaBAEHHUEM MYHHMUMIANBHOW  YCIYrH, a TakKe KOHCYJIbTHPOBaHHE
aABUTENCH O  NOpAAKe  MPEAOCTaBleHUS  MYHMUMNOANILHOW  yCcayrd B
MHOFO(YHKIHOHAIBHOM  LEHTPe  NPEAOCTABJCHMS  TOCY/apCTBEHHBIX W
MYHHMLUMITAIbHBIX YCIIYT,
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2)  npuveM 3anpocoB 3asBUTeJeil O NPeNOCTaBIEHUH MYHHLHIAIbHOI
YCAYrH M HMHBIX  JOKYMEHTOB, HEOOXOAMMBIX Uil  TpeJoCTaBJIeHUs
MYHHULMIIATBHON YCIIYTH;

3)  ¢opmupoBaHMe M HanpaBleHHe MHOTO(YHKIIHOHAJIbHBIM IIEHTPOM
npeocTaBIeHus rocyaapCTBEHHBIX H MYHULMNATBHBIX yeiyr
MEKBEJOMCTBEHHOIO 3arpoca B OpraHbl, NPEeIOCTaBIfIONIHe MYHUIUNAIbHbIE
YCAYrH, B MHBIE OpraHbl TOCYJIApCTBEHHOH BJIACTH, OpraHbl MEeCTHOro
CaMOYIpaB/ICHUss M OpraHu3aluM,  VYacTBYIOUIME B IPEJOCTaBIECHUH
MYHULIATTATBHON YCIyIr;

4)  BBIJAYaA 3aABUTENIO pe3ylbTara NpPeJOCTABIEHUsS MYHUIIUIAIBHOM
YCJIYyrH, B TOM YHCIe BblJlaya JIOKYMEHTOB Ha OyMaKHOM HOCHUTene,
MOATBEPKAAIOUIUX COJAEP/KAHUE INeKTPOHHBIX JOKYMEHTOB, HaNpaBJCHHBIX B
MHOrOQYHKIMOHAIbHBIH ~ LEHTp  NpeJoCTaBleHHUs  IOCYAApCTBEHHBIX M
MYHHUMIIAIBHBIX YCIIYI IO pe3yibTaraM [PeOCTABICHUs] IOCYapCTBeHHbIX M
MYHULHMIAIBHBIX  YCJIyIr OpraHamH, TpeloCTaBlsOIMMUY  MYHULMIIATILHBIMH
YCIYrH, ¥ OpraHamu, NpeJoCTaBIsIOUIMMH MYHUUMIAIbHBIE YCIYTH, a TaKKe
BbIZIa4a JOKYMEHTOB, BKJIIOUas COCTABICHHE Ha OyMakHOM HOCHTEJIC U 3aBepeHHe
BBITUCOK M3  HMH(OPMALMOHHBIX  CMCTEM  OPraHOB,  IPEeAOCTaBJSHOLIMX
MYHUUUTIAIbHBIE YCITYTHS

5)  HHBIE NpoLeayphl.

6.1.2. HudopmupoBaHue 3asBUTE]ICH 0O TIOpPAAKE NPEJOCTABACHUS
MYHULMTTAJBHON YCIyry

Undopmanms o MyHHUMNAALHOR yciayre, rnpoueiype ee NpeaocTaBieHHs
npejocTaBseTCs:

Q) HEMOCPeJICTBEHHO CHIeUHAIMCTAMH MHOTO(YHKIIMOHAIBHOIO LIEHTPA;

0) ¢ MCHONb30BAaHWUEM CPEJCTB TeAe(POHHOH CBS3H M DIEKTPOHHOIO
HH(OPMUPOBAHHUS

B) MOCPEACTBOM pa3MelleHus B HHPOPMALMOHHO-TENIEKOMMYHHUKALIMOHHBIX
ceTsax oOuiero nosib3oBanus (B ToM uucie B cetu «MuTepHeT»), mybaukauuii
B CpPEJACTBAX MAaccOBOM HMH(OpMaLMH, M3AAHUS HH(OPMALMOHHBIX MaTepUasloB
(6porutop, OykIeTOB), Ha CTEH1aX B MOMELICHHH MHOTO(YHKLIMOHAIBHOTO LIEeHTpa,
Ha ropraje rocyJapCcTBeHHbIX U MYHHUHMNANbHBIX yeayr YedyeHckol PecnyOnuku
pgu.gov-chr.ru.

Jns nonydeHus MHPOpMAUMM O MYHMUHMIAIbLHOM Yycayre, npoueaype ee
[PEOCTABICHUS, Xone [pelocTaBIeHus MYHULMTIANTBHOH VCIyTH
3aMHTEPECOBAHHbBIE JIMLA BIIpaBe 00pallaThes:

a) B ycTHOW opMe udHO WM 1o TenedoHY K CHenuanucraM
MHOrOQYHKIHOHATBHOTO  LUEHTPA,  YYacTBYIOUMM B [IPeJOCTABICHUM
MYHHUIMIATBHOM YCIYIH;

0) B MHCbMEHHON (hopMe NMOYTOI B apec MHOTO(YHKIHOHAIBHOTO LIEHTpA;

B) B nucbMeHHoW  dopme 10 agpecy  IMEKTPOHHOR  1ouThl
MHOrO(GYHKIHOHAILHOTO LEHTpA.

HUudopmupopanne 3asisuteneil nNpoBojuTcs B ABYX (OpMax: YCTHOE M
MHCBMEHHOE.
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Ilpu oTBerax Ha Tesied)OHHBIE 3BOHKH M OOpAlIEHUs 3asBUTENEH JHYHO B
pHeMHbIe Yachl CIIeLHAIUCThl MHOTO(YHKIIMOHANIBHOTO LIEHTPa, YYACTBYIOIIHE B
NpeaoCcTaBIeHUH MYHHULIMITANIBLHON YCIYTH, NoApoOHO U B BeAJIHBOM (KOPPEKTHOM)
dopme nHPOPMUPYIOT OOPATUBLINXCS 110 HHTEPECYIOIUM UX BorpocaM. OTBeT Ha
TeJeOHHBIM 3BOHOK JOJDKEH HadMHaThesd ¢ HMHpOpMaUMH O HaMMEHOBAHUH
OpraHa, B KOTOpBIH IOCTYMH/ 3BOHOK, M (aMWIMH crlequanucra, MpUHSBIIEro
TeneOHHbIH 3BOHOK.

[Ipy HEBO3MOXKHOCTH CrEUHATHCTA, MPUHSIBIIEr0 3BOHOK, CaMOCTOSTEBHO
OTBeTHTh HA TMOCTAB/IEHHbIE BOMPOCHl, OOpaTHBILEMYCS My coobuaercs
TeneOHHBIH HOMEp, IO KOTOPOMY MOKHO [IOJYYUTb MHTEPECYIOIYI) €ro
HH(pOpMALIHIO.

YceTHoe MH(pOpMUpOBaHHe 00PaTHBLIETOCs JUlla OCYLIECTBIseTCs He Donee
15 MHHYT.

B caywsae ecim ans noarotosku oTBeta Tpedyercs NPOAOIHKHUTENBHOE
BpeMs, CIHEeUMAIUCT, OCYIUECTBIMIOUIMI YyCTHOe HH(OPMUpPOBAHHWE, MpelaraeT
HarnpaBUTb oOOpallleHHe O [peJOCTaBIeHUH [UCBMEHHOW HHQpOpMALHH 110
BOTIPOCAM [IPEAOCTABICHUS MYHUUMUNANLHOH ycnyrd MO0 HaszHauaer apyroe
y100HOe A1 3aMHTEPECOBAHHOIO ML BpeMs I YCTHOrO MH(GOPMUPOBAHUS,

[lucbmennoe  uWHpOpMHUpOBaHWE 110 BOMpoOcaM  IIPeJOCTaBlICHUS
MYHULMMANBHOW  YCIYrd  OCYLIeCTBASETCS  I1IPU  NoJydyeHuu  oOpanieHus
3aMHTEPECOBAHHOIO JML@ O [PeJAOCTaBICHMH TMUCbMEHHON WHpOPMaLUH 1o
BOTIPOCAM T1PEJIOCTaBICHUA MYHULIMITAILHON YCIIYTH.

CneuuanucTsbl MHOTO(YHKUHOHATBHOIO LeHTpa, yuyacTByloLHe
B NPeAOCTaBIEHUH MYHHLUMINAILHON YCIYyrd, OTBETCTBEHHbIE 3a paccMOTpeHHe
obpatieHusi, obecnedynBaloT OOBEKTHBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccMOTpeHHe  oOpallleHHMs, [OTOBST IMHCBMEHHBI OTBEeT 10  CYLIECTBY
[MOCTaBIEHHBIX BOIPOCOB.

[TuceMeHHBIH 0TBET HA o0palleHue JI0NIKeH colepxkaTh PaMUnu U HOMep
Teje)OHa HCMOMHUTENIS ¥ HAMpaBiIseTcs Mo MOYTOBOMY ajpecy, YKa3aHHOMY B
obpauenuu. B ciayuyae ecan B oOpallleHHH O TIpeOCTaBI€HHH IMTUCbMEHHOI
uHbOpMALIUK He yKa3aHbl (paMHIMs 3aHHTEPeCOBAHHOrO JIMUA, HalpaBHBLIETO
oOpalieHue, ¥ MOYTOBBIH ajpec, 10 KOTOPOMY AOJIKEeH ObITh HamnpaBiIeH OTBET,
OTBET Ha oOpauleHne He JaeTcs.

6.1.3. ITpuem 3anpocoB U HeOOXOAMMBIX JIOKYMEHTOB

OcHOBaHHEM JUIS Hayala OCYUIECTBIEHHs aAMMHUCTPATHBHOM Npouesypsbl
ABJIACTCS TOCTYIJIEHHE HEOOXOAMMBIX JUIS [PEJIOCTAaBICHUS MYHULMUNATbHOM
YCIAYI'M JOKYMEHTOR OT 3asiBUTENs B MHOTO()YHKIIMOHAbHBINA LEHTP.

ﬂOJI}KHOCTl'ib}M JJMIIOM, OTBCTCTBCHHBIM 34 KOOPJAHHALUWIKO BbITOJIHCHMS
aIMMHUCTPAaTHBHO TpoLEe/ypbl, sBIseTcs pabOTHHK MHOTOQYHKIMOHAIBHOIO
LIeHTPa, OCYLIECTBIISIIOIMHA ITPUEeM JTOKYMEHTOR.

PabGoTHHK MHOrOQYHKUHOHAIBHOIO LEHTpa B JeHb OOpallleHUs 3asBHTEIIs
OCYLUECTBIISIeT CeyIOIHne JAeiicTBHA:

Q) YCTAHABAMBACT JTMYHOCTL 3a4BUTENS (€10 1IPEACTABUTE/IS) HA OCHOBAHUH
JAOKYMCHTOB, YAOCTOBEPAIOUIHX JIMHHOCTD,
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0) peructpupyer 3asBuTens B HHGOpMaMOHHOI cucteme MOIL;

B) NpOBepsieT KOMILIEKTHOCTb I0KYMEHTOB;

r) TOTOBMT pPacClUCKy (BBIITMCKY) O IMpHEMe M PEerMCcTPalMH KOMILIEKTa
JIOKYMEHTOB, dhopMupyeEMYIO B MHPOPMALIMOHHON CUCTEME
MHOTO(YHKIMOHAIBHOIO LEHTPA;

[Tp Hanuumu XoTs Obl OAHOTO M3 OCHOBAaHMH IUIS OTKasa B ripueMe
JOKYMEHTOB,  MPEAYCMOTPEHHBIX  HACTOAUIMM  PErJaMeHTOM,  CHELHAJIHCT
MHOTOQYHKIIHOHAIBHOTO  LIeHTPA, OTBETCTBEHHBIH 3@ MpUHEM JIOKYMEHTOB,
yBEIOMJISIET  3asABUTEss O HAJIWYHK TIPEnATCTBHI  JUIA  [pelocTaBlIeHus
MYHHUMIIAABHON YCIYrH, OOBSACHSET 3asBUTENIO COJIEPIKAHHE BBISBIEHHBIX
HeJOCTATKOB B NPECTABICHHBIX JOKYMEHTAX W IpeasiaraeT NpuHITh Mepbl 110 MX
YCTpPaHEHHUIO.

[lo npocsbe 3asButTens paboTHUK MHOTO(YHKUMOHAIBHOIO LEHTpa BbIIAET
yBeZloMJieHHe 00 OTKa3e B pueMme 3asBieHHs U JOKYMEHTOB, B KOTOPOM YKa3aHbl
MPHYMHBI OTKA3a, (PAMUJIMA U TTOAMUCH CIIELMATTNCTA, 1aTa OTKA3a.

KputepueMm TpHHATHS pelleHHs [0 aAMHHHCTPATUBHOM MpoLexype
ABJISETCS OTCYTCTBME OCHOBAaHMH JUIs OTKasa B nOpHemMe HeoOXOAMMBIX
JOKYMEHTOB, IPEjlyCMOTPEHHBIX HACTOSIINM PerIaMeHTOM.

Pe3ynbratoM aJMMHHUCTPATHBHOW npouedypbl NPU [ojaye 3asBUTEIEM
JIOKYMEHTOB ~ 4epe3 MHOTO(GYHKLUHOHANBHBI LEHTp  SBISETCS  NPUHATHE
JOKYMEHTOB OT 3asBUTEIS U WX perucrpauus B HMH(OPMALMOHHOM CcHUCTeMe
MHOrO()Y HKIIHOHAJILHOI'O LIHTPA, M BblJa4yd PACIUCKM O NMpHEeMe M perucTpanuu
KOMILJIEKTa IOKYMEHTOB.

6.1.4. GopmMupoBaHKe U HANpPaBIeHHe MEKBEAOMCTBEHHbIX 3alPOCOB

OcHoBanueM JUld Havana aJMHMHHCTPATHBHON TMpPOUENYPbl SBISETCS
HEIpeJICTABJIEHHE 3asBUTE/IEM JIOKYMEHTOB, HEOOXOAMUMBIX B COOTBETCTBHM
C HOPMAaTHBHBIMH TNPABOBLIMW aKTaMHU JUls [PEJOCTaBICHUS MYHHUUNAILHON
YCIAYr'H, KOTOpbIE HaxoO[sTCsi B pacrnopsizKeHHWM TIoOCyAapCTBEHHBIX OpraHos,
OpraHoB MECTHOI'O CaMOYITPaBJIEHUS! U UHBIX OpraHUu3auui.

OtrBeTCTBEHHOE JOMKHOCTHOE JIMIIO MHOTNO(YHKIHOHAJIBHOIO LEHTpa
OCYLIECTBJIAET IIOAIOTOBKY M Halpap/JeHHe MEKBEJOMCTBEHHOI0 3ampoca B
rocy/IapCTBEHHbI€ OpraHbl, OpraHbl MECTHOI'0 CaMOYIIpaBJIeHUWss M  MHbIe
OpraHu3allii, B PacropsKeHUH KOTOPLIX HAXOAATCS JAOKYMEHTBI, HeoOXOJUMbIe
JUIsl IPEOCTABIEHUSI MYHUIIMTIAILHON YCIIYTH.

MexBelOMCTBeHHBIH  3anpoc  gopMHpyeTcss B COOTBETCTBMM €
TpeboBanuaMu cratbu 7.2 MenepansHoro 3akona Ne 210-P3 «O6 opranusannn
MpeoCcTaBIeHUs TOCYAAPCTBEHHBIX U MYHHLIMIIATBHBIX YCIYT».

HarnpaBiieHne — MeXBEJIOMCTBEHHOIO  3anpoca  OCYLUSCTBAAETCH ¢
MCTOJb30BAHUEM CHCTEMbI MEXKBEIOMCTBEHHOT'O 2JIEKTPOHHOIO B3aUMOAEHCTBHUS.

MakcumanibHbIH CPOK BBIMOJHEHUS JJaHHOTO JIEHCTBUS cocTaBiseT He Hosee
2 (aByX) pabo4ux JHEH.

Pesyneratom aaMMHMCTPAaTHBHOH HpoOUELypbl SBISCTCH IOJyYEeHUE M3
rocyaapcTBeHHbLIX OpraHoB, OpraHoB MeCTHOI'O CaMoyIrpaBjlC€HHA W HWHBIX
OpI“HHH'SEiI..lHﬁ 3arpatBacMbIX JIOKYMEHTOB nmmbo 0TKa3 B UX NMpeaoCTaBJICHHUH.
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Crnoco®  ¢ukcaumu  pesynbraTa  BBINOJHEHHS  aJIMMHMCTPAaTHBHOI
MpOLEAYphl — 3aHEeCEHHE B COOTBETCTBYIOIHI HYpHaJl.

Henpejcrasnenne (HecBOeBpeMEHHOE [PeACTABEHHE) TOCYIAPCTBEHHBIM
OpraHoM, OpraHOM MECTHOI'O CaMOYINPABICHHUS M WHBIMH OpPraHM3alMUiIMH 110
MEXBEJIOMCTBEHHOMY 3alpocy 3alpallliBaeMbIX JOKYMEHTOB W HH(MOpPMAaLUH, He
MOXKET SBIATHCS OCHOBaHMEM JUISi OTKa3a B TPeJOCTABIICHUM 3asBUTENIO
MYHHULUNIATBHOR YCIyTH.

6.1.5. Beigaua 3asButenio pesynbrara NpeaoCTaBlICHUs MYHULMNAILHOM
YCIIyTH

OcHoBaHMeM Ui Hauyasa aJAMHHUCTPATHBHOM TPOUEAYpBl  SBISETCS
MOCTYIUIEHHE B MHOrO(QYHKUMOHANbHBIH wLeHTp or JlenaprameHTa pe3syJ/brara
MPEAOCTAaBACHUsl MYHHUMNAIBLHOH yCcIyrH B cilyyae, KOTAa 3asBUTENb YKasal
crnoco®  MoJIydeHMst  pe3yiabTara  YCJIYTH nyTem oOpameHnss B
MHOTO(YHKUMOHAJIbHBIHA LIEHTP.

PaboTHuK MHOTO()YHKIIMOHAIBHOTO LIEHTpa:

a) yCTaHaBJIMBAET JIUYHOCTD 3asiBUTEJIS, B TOM HHCIIE [POBEpAeT AOKYMEHT,
YIOCTOBEPSIONINIT €10 IMYHOCTD;

0) nposepsieT NpaBOMOuMS [NPEACTABUTENS 3asBUTENs /JACHCTBOBATH OT
MMEHH 3asiBUTEJIS IPU MOJIyYEHUH TOKYMEHTOB;

B) 3HAKOMUT 3asIBUTE/ISl ¢ [lepeyHeM BhIJaBaeMbIX JIOKYMEHTOB (orjauiaer
HA3BaHUsl Bbl/IaBaeMbIX JJOKYMEHTOB) C OJJHOBPEMEHHOM BbIIa4yel MX 3adBUTEINIO;

r) OTKa3blBaeT B Bbljaye [JOKYMEHTOB B Cllydae, €CIH 3a BblAayeil
JOKYMEHTOB 00paTHJIOCh JIMLO, He #ABJsioLleecs 3asBUTesleM (TpejicTaBUTeleM
3asBUTeNd), NHO0 oOparuBLIeeCH MO, OTKA3aI0Ch MPENBABUTH JOKYMEHT,
YAOCTOBEPAIOIIHMH €0 JUYHOCTD.

JIOIKHOCTHBIM  JTMIIOM, OTBETCTBEHHBIM 3@ KOOPJAMHALIMK BBINOJHEHHS
a/IMMHMCTPATUBHON npoleaypsl, sBIseTcs pabOTHHK MHOrOMYHKIHOHAIBHOTO
LEHTPA, OCYLIECTBASIOUIMH BbIIa4y pe3yibTaTa.

pe3}/.ﬂbTaTOM aﬂMHHHCTpaTHBHOFI npoueaypbl  ABJSAETCA BblJdadya 3asBHTEIHO
pe3yiabTara npeaocTaBjleHus YCIVIH



